
President’s Message:

My twin brother forwarded this story to me a few weeks ago, and it struck a cord 

with me: 

 
TWO WOLVES 

 
One evening an old Cherokee told his grandson about a battle that goes on inside people.  

He said, “My son, the battle is between two wolves inside us all.  

 
“One is Evil - It is anger, envy, jealousy, sorrow, regret, greed, 

arrogance, self-pity, guilt, resentment, inferiority, lies, false 

pride, superiority, and ego. 

 
“The other is Good - It is joy, peace, love, hope, serenity, 

humility, kindness, benevolence, empathy, generosity, truth, 

compassion and faith.” 

 
The grandson thought about it for a minute and then asked 

his grandfather: “Which wolf wins?” 

 
The old Cherokee simply replied, “The one you feed.” 

As you wake up each morning, ask yourself, “Which wolf are you going to feed today?” 

Surround yourself with positivity….display it in your actions, talking with your friends, 

dealing with your work day, or canoodling with your family. It breeds itself. And before 

you know it, there is only one wolf in your life.

President,

Todd Howell

northwest ohio chapter

Publication Date: February 3, 2010



Meet Your Regional Representative…
Congratulations to Kim McClure for being elected the Regional Executive for Region 6, chapter 
year 2009 –2010.  We like to refer to him as the “Regional Guy”.  Kim has been an active and 
dedicated member of our Chapter for more than 12 years. And that is exactly what it takes to 
be considered for a Regional Executive role. You might be saying to yourself…”Very impressive 
but what does the Regional Guy do?”  He is the primary volunteer and policy link between 7 
chapters in Region 6 and HFMA National. He also assists each chapter leader in serving their 
members. You could say he is our voice at National, representing our needs and interests. Kim 
also works hard to ensure that all the chapters in our Region work together, share ideas and 
encourage each other to be successful.  When asked what his favorite aspect of this role is, he replied, “The people.  I 
have really enjoyed getting to know the chapter leaders within our Region.” 

Please congratulate Kim the next time you see him.  His leadership and dedication to not only our chapter but to 
HFMA National is greatly appreciated.   Kim answered a few questions below to help us get to know him better…

Name:  Kim McClure

Chapter:  Northwest Ohio

Job title:  Vice President, Finance, ProMedica Physician Group

I became involved in HFMA:  By recommendation of my boss.

Favorite HFMA memory:  New Orleans LTC, pre hurricane Katrina.

Years with current employer:  31

First job:  Phlebotomist

Best part of my job: The people I work with

Family:  One son, two daughters, one granddaughter

If I’m not at work I’m: Golfing or Fishing

Proudest moment::  When my first child was born.

Favorite quote: “If we have learned anything from our mistakes, it is that we have learned nothing.”

I joined HFMA for:  Professional development.

Favorite vacation spot: Hilton Head.

Favorite food: Steak and a beer.

Hero: My father.

People might be surprised to know: I’m male



HFMA CHAPTER LEADERSHP 
2009-2010
OFFICERS
Past President:  Amy Gill, Mercy Health 

Partners – Northern Region, 419-251-2032, 
AmyM_Gill@mhsnr.org

President:   Todd Howell, Seneca Medical 
Inc, Tiffin, 419-447-0222 ext 304, thowell@
senecamedical.com

President-Elect:  Dawn Balduf, United 
Collection Bureau, Toledo, 419-866-6227, ext. 
6426, debalduf@ucbinc.com

Secretary: Joe Williford, Wood County Hospital, 
Bowling Green, 419-354-8911, willifordj@
woodcountyhospital.org

Treasurer:  Hayley Studer, ProMedica Health 
System, Toledo, 419-291-0260, hayley.studer@
promedica.org

BOARD MEMBERS 
Rob Goshia,, Paulding County Hospital , Paulding,  
419-399-1106, rgoshia@saa.net

Diane Blake, ProMedica Health System, Toledo, 419-
291-3866, diane.blake@promedica.org

Lisa Bloomfield, Sakal / Cai, 419-782-3709, 
lbloomfield@sakalcai.com

CHAIRPERSONS
Dave Wilson, Program, Fisher Titus Medical Center, 
Norwalk, 419-660-2518, dwilson@ftmc.com

Todd Howell, Certification, Seneca Medical Inc, 
Tiffin, 419-447-0222 ext 304 thowell@senecamedical.
com

Diane Blake, Newsletter, ProMedica Health System, 
Toledo, 419-291-3866, diane.blake@promedica.org

Char Masters, Sponsorship, Masters Associates, 
Toledo, 419-534-2852, char@mastersassoc.com

Rob Goshia, Website, Paulding County Hospital , 
Paulding,  419-399-1106, rgoshia@saa.net

Kim McClure, Social, ProMedica Health System, 
Toledo, 419-291-3866, kim.mcclure@promedica.
org

Lisa Bloomfield, Membership, Sakal / Cai, 419-782-
3709, lbloomfield@sakalcai.com
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EDUCATION IN 
REVIEW…
The Impact of Current and Coming Regulations and 
Trends on Your Chargemaster

Rebecca Kidder, RN, a consultant for Compliance 
Technologies through Med Assets presented 
an enlightening educational session on the 
impact regulations and trends will have on your 
chargemaster.  The session was held in the afternoon 
of November 19th at the Holiday Inn Express 
in Perrysburg.  She discussed how to assess 
chargemaster compliance pitfalls and prioritize 
compliance updates.  She also helped the audience 
to understand the latest regulatory updates and what 
their impact will be.  

Rebecca discussed some of the risks and benefits 
of not having a standardized chargemaster.  Risks 
include difficulty in finding CDM items as well as 
being difficult to manage and ensure items are coded 
and priced the same.  Some of the benefits of having 
a standardized chargemaster are that it makes the 
patient’s bill clearer as well as improves the ability to 
manage the CDM and avoid duplications.  Therefore, 
it is essential in today’s economy to have a well 
maintained chargemaster to avoid negative publicity, 
delayed accounts receivable and loss of revenue.

Rachel Herman
Vice Chairman
Program Committee
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Just For Fun…
Just For Fun

WHO SAID THAT?  

Directions:  Match the person to the quote. 
Answer found on page 10 of the newsletter.

1. “Success is not the key to happiness.  
Happiness is the key to success.  If you love 
what you are doing, you will be successful.”

2 “It is amazing what you can accomplish if you 
do not care who gets the credit.”

3 “In this life we cannot always do great things.  
But we can do small things with great love.”

4 “The worst prison would be a closed heart.”

5 “There are two ways of exerting ones strength; 
one is pushing down, the other is pulling up.”

6 “Do what you can, with what you have, where 
you are.”

7 “We must become the change we want to see 
in the world.”

8 “Recession is when a neighbor loses his job. 
Depression is when you lose yours.”

9 “A good head and a good heart are always a 
formidable combination.”

 10 “What lies before us and what lies behind us 
are tiny matters compared to what lies within 
us.”

Mother Teresa
Pope John Paul II

Booker T. Washington
Mahatma Gandhi

Oliver Wendell Holmes
Nelson Mandela
Albert Schweitzer
Harry S Truman
Ronald Reagan

Theodore Roosevelt

What does it Matter?

What does it matter?  Any additional costs that may result from Health 
Care reform is going to ultimately be borne by the same middle class folks 
that are funding it now. It makes little difference if it is funded through 
higher health care premiums or higher taxes.  Health Care reform is not 
doing anything to address the real issue. The real issue is that we have 
millions of citizens that cannot make intelligent decisions about protecting 
themselves against what may happen tomorrow. The only thing they are 
interested in is what they have today and when they make bad decisions 
they want the whole world to look at them as victims of circumstance.  
Given the choice between immediate gratification and insuring themselves 
against a potential catastrophic illness, they choose the satellite dish and 
the cell phone with the two year data plan. Recent statistics state that 1.5 
million people or 13.7% of Ohioans are living below the federal poverty 
guidelines. My guess is that over 50% of those who are over the age of 14 
have a cell phone.

 We cannot rely on the better judgment of the masses to make health their 
priority any more than we can rely on their judgment when it comes to 
saving for retirement.  So at some time we came to the conclusion that we 
needed to force retirement savings and founded “social security”. Then at 
some time later when we realized that we could no longer fund the program 
to the degree necessary, we decided that the masses were not as stupid as 
we thought and they could do better saving for retirement on their own. 
“Crackers and Cheese Man!”  They are going to make the same stupid 
decisions they have always made and opt for the satellite dish and the cell 
phone with the two year data plan. What are we left with in the end? We 
are left with Millions of Americans that have little to no retirement savings 
other than the less than adequate social security that was the result of forced 
participation in the program.

We do not need a reform plan that is simply going to demand that more 
people are covered, but one that more addresses the issue of cost and 
funding.  First we need to establish the best, most efficient practice of 
delivering services and force health care providers to conform.  We need 
to establish standard mandated claims processing practices by all payers 
wishing to participate. We need to eliminate the practices suppliers use to 
pay off those controlling the utilization of their products at the public’s 
expense. 

We then need to force public participation by controlling the ways in 
which our governmental assistance dollars can be spent and who is eligible. 
We need to ensure that it is more financially beneficial to have a job and 
work than to not work.  We need to control the assistance dollars that are 
rewarded in the name of social responsibility to make sure they are first 
used for the basic life needs of food, shelter, and medical services. Healthy 
lifestyles and appropriate use of the established best practice system should 
be rewarded with additional discretionary spending assistance. Rewards 
for healthy lifestyles would reduce expense, utilization and result in lower 
overall costs. In the end it only matters if we can improve the overall health 
of our citizens.

Kelly’s 
Commentary
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The program committee has been hard at work on the sessions for the 2009/2010 Chapter year.    There are 10 
members on the committee this year with a broad representation of professional responsibilities.

We would be glad to welcome any member interested in helping on the committee to set the educational direc-
tion of the Chapter as well as coordinating all the small tasks to bring meetings to the membership.   Whether 
your interest is in just providing a helping hand or making it a jumping off point to participating at the Board 
level, the Committee provides a great sense of satisfaction in accomplishing interesting and successful events.  
In 2008/2009 the Committee helped the Chapter earn the C. Henry Hottum Award for Educational Performance 
Improvement!  Our bar is set high!

Below is the list of the committee members with contact information.  If you have any suggestions on topics, 
speakers or locations please be sure and pass the information along to us.

Name Committee Role Work Phone Email
David  Wilson Chair (419) 660-2518 dwilson@ftmc.com
Rachel  Herman Vice Chair (419) 483-4040 ext. 4204 rherman@bellevuehospital.com
Jodi Bain Advertising (419) 383-7183 jodi.bain@utoledo.edu
Dawn  Balduf Committee Member (419)-350-1469  debalduf@ucbinc.com
Whitney  Welter Committee Member (419) 383-7109 whitney.welter@utoledo.edu
Richard  Bame Committee Member (419) 330-2624 rbame@fulhealth.org
Tammy  Scarborough Committee Member (419) 383-7167 Tammy.Scarborough@utoledo.edu
Kenneth  Swint Committee Member (419) 435-7734 ken.swint@promedica.org
Kevin Feldman Committee Member (260) 460-4009 KFELDMAN@bkd.com

HFMA Education Corner
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Save the Date
Thursday March 18th, 2010 is NW Ohio’s 
March Madness Event held at the Maumee 
Indoor Theater.  We will be honoring our past 
presidents, watching basketball, voting in next 
years slate of officers, watching basketball, pre-
senting  year end gold, silver, bronze & CHFP 
awards and WATCHING BASKETBALL on the 
BIG SCREEN. Food and beverages provided. 
Watch for your registration information.

MEMBERSHIP NEWS….
First of all, I would like to extend a very warm welcome to our newest members to the Northwest Ohio Chapter:

Tammy Scarborough Martin Dansack
John Tijerina Richard Schurfield
Matthew Malinak Diana Lauer
Douglas Braun Lisa Ross
Michelle Morrow Amanda Byers
Terry Morman Anne Deutschman
Walter Lorang Lisa Chandler
Robert Aulls Cheri Martin

This brings our membership count to 155! 

As I was thinking about various reasons to become a member of HFMA, I began to look at the HFMA website. 
Weekly News, hfm Magazine, Buyer’s Resource Guide, Career Development Resources, HFMA Special Interest 
Forums and the list goes on and on. Not to mention the networking and education to be found at our local chapter 
events. And with free education this year for members, I’d like to see someone come up with a reason to not become 
a member.  
So, if you know someone that could benefit from any of these resources, encourage them to join our dynamic group 
so that they too can master the challenges of this new economic market and keep their organization and career on 
track! 

Lisa Bloomfield
Membership Chair 7 | HFMA



8 | HFMA



2009 – 2010 Chapter Sponsors
Gold

Savage & Associates
KeyBridge Medical Revenue Management

Silver 
UCB, Inc.
KeyBank
Sakal/CAI

Masters Associates Receivables Management, Inc.
Seneca Medical

Fifth Third Bank
BKD, LLP

Bronze 
Gilmore, Jasion & Mahler, LTD

Quadax, Inc
Human Arc

Huntington Insurance
Alliance One Receivable Management, Inc.

THE EXAMINER is published four times per year.

Our objective is to provide members with information regarding chapter activities as well as ideas to help individuals in the performance of 
their job duties.

Your chapter leadership strongly encourages the submission of material for publication.  Articles should be typewritten.  Letters should be 
legible and must be signed.  The editor reserves the right to edit material and accept or reject contributions whether solicited or not.

Send all correspondence or materials for publication to:

Diane Blake, Editor
The Toledo Hospital
2142 N. Cove Blvd
Toledo, OH  43606

diane.blake@promedica.org
Fax 419-479-6910

Opinions expressed in articles or features are those of the author and do not necessarily reflect the views of the Healthcare Financial Manage-
ment Association, Northwest Ohio Chapter, or the editor.

Editorial Policy for THE EXAMINER

Just For Fun Answers:

1. Albert Schweitzer
2. Harry S. Truman
3. Mother Teresa
4. Pope John Paul II
5. Booker T. Washington
6. Theodore Roosevelt
7. Mahatma Gandhi
8. Ronald Reagan
9. Nelson Mandela
10. Oliver Wendell Holmes
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