
President’s Message

Harriet Beecher Stowe (1811-1896) wrote what is probably the best-selling American 

novel of the 19th century, Uncle Tom’s Cabin.  A daughter of the famous preacher Lyman 

Beecher, she took an early interest in theology and works for social improvement.  Having come 

in contact with fugitive slaves and learned what life was like for a black person in the South, she 

was encouraged to write a book about the evils of slavery.  The resulting classic sold over 300,000 

copies in a year—that kind of volume was unheard of at the time.

At a time in our country’s history when politics and cultural change were still very much a man’s 

world, Harriet stood up to misguided and misinformed cultural and racial notions of the day and 

worked hard to ensure that people everywhere could experience freedom, regardless of their skin 

color.  She was also credited with even bigger things: President Abraham Lincoln, when meeting 

her during the Civil War, reportedly said, “So you’re the little woman who wrote the book that 

started this war!”

Harriet Beecher Stowe definitely understood the theme “Believe to Achieve.”   She believed in a 

better world and wasn’t afraid to jump in and be part of the change.  I can’t imagine the courage 

it took for a woman to stand up and go against the conventional wisdom of the day. I think 

that’s where we are today in the United States.  There is so much negativity and dysfunction in 

Washington.  We heard about it at our educational session last month with Jeanne Scott.  I think 

there is a parallel with how black people were treated in the 1800’s as less than human and how 

bullying is so rampant today in our schools.  There is a lack of respect for humanity with the 

impersonal world of cyber space. Things can be said without looking someone in the eye and 

seeing there response; it’s easy to be negative and cruel. That’s especially true when our young 

people see this type of behavior on TV, video games, in the media, etc.

We have an opportunity as an educated, professional, passionate group of individuals through 

HFMA and through our own organizations and personal activities to start the change we want to 

see in our country.  I believe we can achieve a better country, a better healthcare system, a more 

content and peaceful citizenry if we are courageous and confident, just like Harriet Beecher Stowe 

was so many years ago.  We can’t wait for someone else to do it.  If we “Believe to Achieve,” we 

can change the culture of our communities by the way we live and the choices we make every day.

Dawn E. Balduf

2011-12 Chapter President

northwest ohio chapter
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REGION 6
Fall President’s Meeting
Crystal Mountain Resort in Thompsonville, MI

September 18 – 19, 2011

Dawn Balduf and I once again had the pleasure of 
representing the NW Ohio Chapter at the Region 6 
Fall President’s Meeting (FPM).  The FPM is an annual 
requirement (generally for the President and President-
Elect) for all HFMA chapters. The Great Lakes Chapter in 
Michigan hosted the event this year at the beautiful Crystal 
Mountain Resort near Traverse City, Michigan.      

The meeting opened on Sunday AM with some updates from 
National and a conference call with Pete DeAngelis, National 
HFMA Board Member.  The remainder of the meeting 
focused on the common challenges that the seven chapters 
in our region face.  Region 6 covers Ohio and Michigan and 
membership ranges from large urban cities to small rural 
communities.  However, the chapters all face issues with 
membership retention and education hours.  This is a great 
forum to share best practices and gain new ideas.  In addition 
to these insights, it was nice to see the chapters continue to 
work together to keep costs down by offering regionally-
sponsored webinars throughout the year.  For the third year 
running, our chapter continues to be the only chapter in the 
region that offers free education to all of our members.  As the 
smallest chapter in the region, we continue to be very proud 
of this!  

In addition to conducting region business, the two days 
provide a great chance to network with colleagues.  The 
Crystal Mountain Resort provided a great backdrop for the 
meeting.  We took the ski lift up to the top of the mountain 
for drinks and snacks.  Dawn even rode the lift to the top 
of the mountain!  After enjoying the scenic view, we had a 
fantastic dinner and had a great time getting to know our 
counterparts better.  What a great group of leaders our region 
has!

Hayley Studer
President-Elect

New Members
By: Lisa M. Bloomfield

In case you forgot…..here are 7 reasons as to why you may 
have joined HFMA:
• To enhance and grow your professional skills
• To learn about practical solutions and breakthrough 

approaches from healthcare’s leading financial 
professionals

• To gain immediate access to the largest network of 
healthcare finance professionals

• To find practical tools and ideas that increase 
performance

• To uncover essential industry news and information
• To find a breadth of career-related tools, resources and 

relationships
• To provide a forum for sharing your industry expertise

As a reminder, when renewing your membership for the 
year, please check your profile on the HFMA website 
to ensure that we have your most current demographic 
information, including your email address and phone 
number. We don’t want you to miss out on any of our 
events!

And finally, it’s time to extend a hearty welcome to some 
of our newer members. Remember…new friends and 
colleagues can make a real difference in our lives, so please 
take a moment to introduce yourself to our newest members 
at our upcoming events. 

Please join me in welcoming:

Michelle Haylett/ GE

Toby Looser/ Lima Radiological Associates

Ann Savage/ ProMedica Health System

Jennifer Staley/ ProMedica Health System

Jim Novak/ Craneware, Inc.

Carol Damario/ Internet Payment Exchange

Stephen L. Booher/ Stifel Nicolaus

Mary Jo Halstead/ University of Toledo Medical Center

Judy King/ Blanchard Valley Health System

On behalf of the HFMA Northwest Ohio Chapter

Welcome to you all!
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HFMA CHAPTER LEADERSHP 
2011-2012
OFFICERS
Past President:  Todd Howell, Seneca Medical 
Inc, Tiffin, 419-447-0222 ext 304,  
thowell@senecamedical.com

President: Dawn Balduf, United Collection 
Bureau, Toledo, 419-350-1469, ext. 6426, 
debalduf@ucbinc.com

President-Elect:  Hayley Studer, ProMedica , 
Toledo, 419-824-7576, 
hayley.studer@promedica.org

Secretary: Joe Williford, Wood County Hospital, 
Bowling Green, 419-354-8911, 
willifordj@woodcountyhospital.org

Treasurer:  Rich Bame, Fulton County Health 
Center, Wauseon, 419-330-2624,
rbame@fulhealth.org

BOARD MEMBERS
Allison Duncan, Mercy Health Partners, Toledo, 
419-251-2170, allison_duncan@mhsnr.org 

Dave Cytlak, Blanchard Valley Health System, 
Findlay, 419-423-5497, dcytlak@bvhealthsystem.org  

Lisa Bloomfield, Sakal / CAI, 419-782-3709, 
lbloomfield@sakalcai.com

CHAIRPERSONS
Program
Rachel Herman, Bellevue Hospital, Bellevue, 419-
483-4040, rherman@bellevuehospital.com

Certification
Todd Howell, Seneca Medical Inc, Tiffin, 419-447-
0222 ext 304 thowell@senecamedical.com

Newsletter
Diane Blake, ProMedica, Toledo, 419-824-7279, 
diane.blake@promedica.org

Sponsorship
Hayley Studer, ProMedica , Toledo, 419-824-7576,  
hayley.studer@promedica.org

Website
Paul Ferrell, ProMedica, Toledo, 419-824-7578, 
paul.ferrell@promedica.org 

Social
Nancy Bremer, ProMedica , Toledo, 419-824-7569, 
nancy.bremer@promedica.org
 
Membership
Lisa Bloomfield, Sakal / CAI, 419-782-3709, 
lbloomfield@sakalcai.com
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HFMA Education Corner
The program committee has been working very hard on the upcoming sessions for the 2011/2012 Chapter year.    
We have added another new members to our Program Committee.  I would like to welcome Lisa Collins from 
Mercy.  We can always use help on the Program Committee.  Therefore, we would be very glad to welcome any 
member interested in helping.  As a committee member you will help set the educational direction of the Chap-
ter as well as help coordinate all the small tasks to bring meetings to the membership.  The Program Commit-
tee provides a great sense of satisfaction in accomplishing interesting and successful events.  The chapter has 
again earned for the 2010/2011 year the C. Henry Hottum Award for Educational Performance Improvement!  

Below is the list of the committee members with contact information.  If you have any suggestions on topics, 
speakers or locations please be sure and pass the information along to us.

Name Committee Role Work Phone Email

Rachel Herman Chair 419) 483-4040 ext. 4204 rherman@bellevuehospital.com

Kevin Feldman Co-chair (260) 460-4009 KFELDMAN@bkd.com

Dawn  Balduf Committee Member (419)-350-1469 debalduf@ucbinc.com

Elizabeth Book Committee Member (419) 429-6400 ebook@bvhealthsystem.org

Lisa Collins Committee Member (419) 251-3375 lisa_collins@mhsnr.org
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Chapter Education
We had great attendance at our Healthcare 101 session 
held on September 21st at the Holiday Inn French Quarter 
in Perrysburg.  There was a total attendance of 83. 

The day began with Mark Blessing and Michael Earls from 
BKD speaking on Accounting.  Mark and Michael gave 
an overview of the Health Care Audit Guide, reviewed 
the different types of Health Care Organizations as well as 
reviewed the specific Health Care Accounting Areas such 
as investments, Patient Accounts Receivables, Third Party 
Settlements, Defined benefit pension plans and more.

The next session was presented by Char Masters from 
Masters Associates Receivables Management.  Char gave 
an overview of what your role in Revenue Cycle is.  This 
was broken down into three sections of Pre-Service, Time 
of Service and Post Service.  Pre-Service is when it is 
determined by the Physician that there is a need for service 
for the patient.  At this time insurance is verified, the patient 
is pre-certified and is given Financial Counseling.  At time 
of service the patient is being treated and is informed and 
reminded of their financial obligation as well as provide 
payment options to them.  All charges for the patient 
are entered at this time.  Finally Post-Service is when the 
patient’s account is reconciled with various checks and 
balances.  The patient’s bill is sent out the door.  Char left us 
with a closing thought:
 “Doing the right thing isn’t always easy-in fact sometimes 
it’s really hard-but just remember that doing the right thing 
is always right.”
            David Cottrell, President & CEO
            CornerStone Leadership Institute

The third session was presented by Hayley Studer of 
ProMedica.  Her presentation was on Medicare/Medicaid 
Reimbursement.  Hayley gave an overview of the types 
of Medicare such as Part A – Hospital, Part B – Medical 
Insurance, Part C – Medicare Advantage and Part D – 
Prescription Drug Coverage.  She also gave an overview 
of the Medicaid Program which is administered through 
ODFJS and covers 88 counties.  She also reviewed the 
Franchise Fee which was imposed on hospitals in the State 
of Ohio as well as the Hospital Care Assurance Program 
(HCAP) and Ohio’s DSH Program which is a state program 
with a Federal Match. 

The fourth session was on the physician side of the financial 
perspective which was presented by Kim McClure of 
ProMedica.  Kim reviewed the Medicare Fee Schedule 
for Physicians’ which are Based on Relative Value Units 
or RVU’s, Sum of 3Components per CPT Code times 

Conversion Factor, Physician Work RVU Practice Expense 
RVU and Professional Liability RVU.  He also explained the 
Stark Rules, Safe Harbors and Legal Opinions.

The fifth session was presented by Beth Hickman from 
Mercy.  Beth gave an overview of the Compliance Program 
Basics.  She stated you must be proactive.  You must have 
an open line of communication, make an Audit Plan 
and enforce the Policies and Procedures.  She discussed 
navigating the fraud and abuse laws and understanding as 
well as the effect of program exclusions.  She left the group 
with five practical tips:  1. Make compliance plans a priority 
now.  2. Know your fraud and abuse risk areas.  3. Manage 
your financial relationships.  4. Just because your competitor 
is doing something doesn’t mean you can or should.  Report 
Fraud.  5. When in doubt, ask for help.

After lunch and a great time of networking, Todd Howell 
from Seneca Medical reviewed the HFMA certification 
program.  After taking the certification program you will be 
a Certified Healthcare Financial Professional (CHFP).  Todd 
also discussed how to become a Fellow of HFMA.  Dawn 
Balduf from UCB and our chapter president reviewed for 
the group the value of HFMA.  She discussed as part of 
membership benefits the availability of the online knowledge 
center, the resources on key issues, and the education 
provided to the members.  

The final session of the day kept everyone wide awake 
after lunch!  The session was presented by Jeanne Scott 
Matthews on the Patient Protection and Affordable Care Act 
for Dummies.  She kept the audience laughing with many 
cartoons in her presentation!  Jeanne discussed several of 
the mandates, the insurance coverage reform and the costs 
as well as the implementation timeline.  She also gave an 
overview of the future of healthcare.            

Rachel Herman
Program Chair
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HFMA Certification Program New Program Features
Frequently Asked Questions
New Program Features (Part 3)

Q: I have heard that the certification program was revised. What are the changes?

A: The HFMA Board of Examiners has restructured the program as summarized in the following chart:

Existing Certification Program New Certification Program
(effective January 2011)

Successful completion of two (2) certification examinations 
required: the Core and a Specialty (Accounting & Finance, 
Patient Financial Services, Managed Care, Physician Practice
Management)

Successful completion of one (1) comprehensive certification
examination is required

Candidates must be regular members of HFMA for a minimum of
two (2) years.

Candidates must hold HFMA membership. No time duration prior
to becoming certified is required.

Preparation materials are available as printed hard copy Preparation materials will be available online

Transition Planning
Q: How will the transition to the new program happen?

A: The existing certification program is in the second year of a two year cycle (2009/10). All preparation materials and examinations 
expire on December 31, 2010. The new online preparation materials and
examinations will be available January 2011.

Q: What should I do if I’m currently in the process of getting certified or had planned to get certified in 2010?

A: The chart below illustrates recommended actions. Please note that it is up to the discretion of the individual candidate to 
determine their own course of action.

Candidate Status Recommended Action

I have purchased study materials but have not taken a certification 
examination.

Wait until January 2011 to take the new exam. Your exam preparation 
materials will be replaced at no charge when they become available. If 
you choose to continue under the current certification model, you will 
need to successfully complete both examinations by December 31, 2010.

I am scheduled for a chapter coaching course before January 2011. Participate. Much of the content reviewed will still be applicable to the 
new exam.

I have successfully completed one exam and have extensive preparation 
for the second.

Take the second examination before
December 31, 2010

I have completed one exam and purchased a second exam self-study 
but have not spent extensive time preparing for the second exam.

Wait until January 2011 to take the new exam. Your exam preparation 
materials will be replaced at no charge when they become available.

I have successfully completed both exams but not yet met the 2 year 
membership requirement. I have not yet submitted my CHFP application.

Submit the current CHFP application and fee before 12/31/2010 and you 
will be automatically certified in January 2011. HFMA will waive the 2 
year membership requirement.

I have successfully completed one exam and will be taking the second
before the end of the year. I will not meet the 2 year membership 
requirement for several months after that.

Successfully complete both exams.
Submit the current CHFP application and fee before 12/31/2010 and you 
will be automatically certified in January 2011. HFMA will waive the 2 
year membership requirement.

I need to retake a certification exam. Retake before December 31, 2010.

Q: Will the current self-study materials be useful in preparing for the new certification examination?

A: It is important to understand the role of the preparation materials. HFMA certification examinations are grounded in healthcare 
financial management practice. The most important preparation for the certification examination is thorough understanding of 
professional practice today. Industry experience factors heavily in successfully completing the certification process.

Continued on page 76 | HFMA



Preparation materials are designed to raise awareness of significant 
issues but cannot be all encompassing. The preparation materials 
are a guide but only one set of guides among many. Chapter 
coaching courses, mentors, professional development also are 
preparation materials. The current self study materials therefore 
have value in preparing for the new examination to the extent they 
assist you in deepening understanding of professional practice.

The distinction between the current materials and the new 
materials is one of focus. The new materials provide a more cross-
functional, integrated presentation of needed practice knowledge 
and technical skills for midlevel healthcare finance managers. 
There is less emphasis on a stand-alone specialty area.

Q: Do I have to review the new preparation materials in order 
to successfully complete the new certification examination?

A: No. It is very possible that experienced mid-level finance 
professionals who have been involved in ongoing professional 
development and education may pass the examination. 
Remember, the preparation materials are a guide for successfully 
completing the examination but cannot substitute for practice 
experience.

Q: Will the current examinations be extended past the 
expiration date for candidates wishing to complete 
certification under the current two examination system?

A: The current materials and examinations expire on December 
31, 2010. At that time the materials and examinations are retired 
from use in the field. All candidates completing certification with 
the current examinations must have their first attempt at the 
examinations completed before December 31, 2010.

Q: I know there is a 90 day waiting period for reexaminations. 
What happens if I am unsuccessful with the certification 
examination in the fall 2010 and the required 90 day waiting 
period extends past the current cycle?

A: To provide for planning and retakes for examination candidates 
who are unsuccessful late in calendar year 2010, the Board of 
Examiners will allow the current certification exams (2009/10) 
to remain available for reexaminations only during a grace period 
extending from January 1 until April 1, 2011. First attempts at the 
current examinations must be done prior to January 1, 2011.

Candidates who are unsuccessful on a second attempt during the 
2011 grace period will be required to complete certification with 
the new comprehensive single exam.

Northwest Ohio 
HFMA Night
It was a beautiful night for a ball game.  Although it was 

a hot, hot summer, it was sweater weather for Northwest 

Ohio HFMA night at 5/3 Field on Friday, August 26, 

2011.  Approximately 70 HFMA members, family, and 

friends congregated pre-game at the Fowl Pole Patio and 

picnicked on burgers, dogs, and traditional ballgame 

accompaniments.  The Toledo Mud Hens scored 1 

run in the eighth for a 1-0 win over Buffalo.  HFMA 

fans celebrated the Mud Hens victory with post-game 

fireworks.

Continued from page 6
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2011 – 2012 Chapter Sponsors
Gold

Bank of America
Comprehensive Reimbursement, Inc.

Crowe Horwath LLP
Fifth Third Bank
McGladrey, Inc

Savage & Associates

Silver
BKD LLP

Credit Solutions, LLC
Gilmore, Jaison & Mahler

Seneca Medical
UCB

Winthrop Resources Corp.

Bronze
Corporate One Benefits Agency

Data Image
Internet Payment Exchange, Inc.

KeyBridge Medical Revenue Management
Loxogon, Inc.

Mail It Corporation
Masters Associates Receivables Management, Inc.

Quadax, Inc.
Sakal/CAI
Stockell

Provider
AccuReg Software

THE EXAMINER is published four times per year.

Our objective is to provide members with information regarding chapter activities as well as ideas to help  
individuals in the performance of their job duties.

Your chapter leadership strongly encourages the submission of material for publication.   
Articles should be typewritten.  Letters should be legible and must be signed.  The editor reserves the right to  

edit material and accept or reject contributions whether solicited or not.

Send all correspondence or materials for publication to:

Diane Blake, Editor
ProMedica Physician Group

5855 Monroe St.
Sylvania, OH  43560

diane.blake@promedica.org
Fax 419-885-3545

Opinions expressed in articles or features are those of the author and do not necessarily reflect the views of the  
Healthcare Financial Management Association, Northwest Ohio Chapter, or the editor.

Editorial Policy for THE EXAMINER
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