
President’s Message

I read an article in the Toledo Blade the 

other day that made me laugh and ponder the craziness of  

some of  our health care regulations (I know, that list is endless).  This 

particular article was discussing the move to ICD-10 codes and was a reprint 

of  an article published in the New York Times by Andrew Pollack.  Although I 

have been very involved with the ICD-10 implementation and testing plans, I 

really hadn’t looked at the specific codes to gain a better understanding of  why 

we were going from about 14,000 current diagnosis codes to 68,000, or 3,000 

procedure codes to 87,000 under ICD-10.  Once I stopped laughing from the 

article, I spoke with one of  my coding specialists and asked her to look up a few 

things for me.  Here are some examples of  what she found:

In ICD-10, there are different codes for being bitten, struck by, or other contact 

with a number of  animals.  Separate codes exist in all of  these categories for 

sea lions, orca whales, other hoofed stock (not a cow), and turkeys, to name a 

few.  Maybe sea lion and orca whale injuries are more common in other parts 

of  the world, but I doubt we will see many here.  In addition to the various 

animal injuries, I found that there are also separate codes for being injured in a 

spacecraft, and one of  my personal favorites, drowning from jumping off  burning 

water skis (really??).  Although I understood that we would be coding to a much 

greater level of  specificity under ICD-10 than we had previously, I hadn’t realized 

exactly how specific we could now get.

Many of  our seasoned coders can review a chart and list a myriad of  ICD-9 

codes off  the top of  their heads.  I am guessing it is going to take a lot longer 

before they can do this in the future.  When I am having a bad day, I will just 

think of  our unfortunate coders that have to relearn their entire jobs, or worse 

yet, the ill-fated victims of  some of  these bizarre accidents.

Hayley Studer   

NWO Chapter President 

northwest ohio chapter
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Membership Update
By Lindsay Stevenson

•	 HFMA will be emailing members about the renewal process in February. There will be important 
information about renewing and a drawing for prizes. Everyone be on the lookout for these 
emails so you don’t miss it!

•	 HFMA is offering a new member discount for those that join by the end of May. New members 
can receive $100 off their dues by extending their membership through May 2015. Please let 
everyone you know that may be interested in joining HFMA about this exciting offer. 

•	 Stay connected with fellow members and current events by following the Chapter on Facebook 
and LinkedIn. You can find links to both sites from our Chapter’s HFMA website at nwohiohfma.
org. Also coming soon to the website, the Chapter will be accepting credit card payments 
through PayPal.

Welcome to the Northwest Ohio Chapter of HFMA:
Anna Marie Fitzgerald – ProMedica
John Weinberg – Concept Rehab, Inc.
Jennifer A. Williams – Van Wert County Hospital
Danielle Zurvalec

 

T H E  D I S H  O N  D S H
November 21, 2013

On November 21, 2013 the Chapter hosted a half-day seminar on “The Dish on DSH.” This session provided 
an overview of Supplemental Security Income (SSI) and Medicaid programs, and how focusing on them could 
help hospitals drive a new net-revenue stream and positively impact their surrounding patient base.  

In addition, presenters reviewed current Medicare Disproportionate Share Hospital (DSH) cost report appeal 
issues and discussed the components of and changes in the Medicare DSH formula. 

Kicking off the meeting was Matthew S. Russel, Regional Vice President of Business Development of Cham-
berlin Edmonds & Associates. Russel’s presentation on “The Importance of SSI & Medicaid to Hospitals” 
discussed the assistance programs offered by the federal/state government; including Social Security Disability 
Insurance (SSDI), Social Security Supplemental Security Income (SSI) & Medicaid. Russel also explained why 
increasing the number of patients receiving these benefits positively impacts their hospital. 
Kristin L. DeGroat, Reimbursement Attorney, and Corinna Goron, President, of Healthcare Reimbursement 
Services, Inc. presented on “Medicare Cost Reporting Procedures & the Appeals Process.” This session took 
a look at Cost Report procedures and the Disproportionate Share Hospital Calculation under the 2014 IPPS 
Rule and how these pertain to Provider Reimbursement Review Board Medicare Cost Report Appeals.

3 | HFMA



Greetings 
Northwest Ohio 
HFMA! 
My name is Chris Milligan. I have 
been given the honor of serving 
as your regional executive for this 
chapter year (2013/2014). As regional 
executive, my responsibility is to 
serve as a liaison to national for all 
the chapters within region six (Ohio 
and Michigan). I serve as a direct link 
between national and the leadership 
of your chapter and act as an 
advocate on behalf of the members. 

Since taking on this role in May, I 
have had the pleasure of working 
closely with the leadership of 
Northwest Ohio through the 
Leadership Training Conference, 
Annual National Institute, Fall 
President’s Meeting and monthly 
conference calls. You should all be 
very proud of the outstanding job 
your chapter leadership is doing! 
If you are not currently involved in 
your chapter in some capacity, I 
would strongly encourage you to 
consider getting connected. Over 
the past 15 years that I have been 
involved in HFMA on both a local 
and regional level, I have developed 
great relationships that have helped 
me in my career growth and success. 
As the saying goes, you get out of it 
more than you ever put into it.  

The Northwest Ohio leadership 
has done an outstanding job to 
make sure your chapter is not only 
hitting but also exceeding the goals 
established by national through the 
Chapter Balance Scorecard (CBS) 
process. Specifically, Northwest 
Ohio is exceeding your goals in the 
areas of, DCMS on-time reporting 
membership satisfaction and board 
composition and you are on target 
to exceed your education hours, 
membership and certification goals.  
I have no doubt these efforts will 
result in your chapter, once again, 
being recognized for your success at 

this year’s Annual National Institute, 
to be held in Las Vegas on June 22-
25, 2014.

On a regional level, your 
membership, along with the 
membership of the other six chapters 
within the region, have been working 
to improve education opportunities 
through a regional webinar series 
and improving the certification 
process by developing a regional 
committee to focus on the value that 
being certified provides you.  

National continues to be sensitive 
to these issues and has listened to 
our feedback. As a result, national 
has provided several educational 
updates on Health Care Reform 
and the pending ICD-10 conversion.  
Furthermore, changes were made 
to the certification process this year 
to include a certification specific 
for members working within the 
revenue cycle, as well as continuing 
to offer the HFMA certification and 
fellowship.  Currently, Northwest 
Ohio’s membership consists of 13 
certified members or 7.5% of your 
total membership.  National has set a 
goal of 8.3% for Northwest Ohio this 
year.     

In the coming months, my focus 
will be on visiting each chapter 
to learn what I can do to help 
improve your HFMA experience and 
communicate those findings back to 
our national board.  In April of 2014, 
I will be ending my term as Regional 
Executive and Mary Whitbread 
(Eastern Michigan) will be taking over 
as regional executive. Mary has been 
working closely with me for the past 
year in the role of regional executive-
elect. Replacing Mary in the role 
of regional executive elect is Barb 
Shelly (Western Michigan). Believe 
me when I say that the region is in 
good hands moving forward!

I will leave you with this challenge. 
Like anything in life, HFMA can only 
be as good as you make it.  If you 
have an idea for an educational 

or networking event, I encourage 
you to share your ideas with your 
local leadership.  Furthermore, 
I encourage you to get or stay 
involved by attending meetings, 
becoming a member or chairman of 
a committee or potentially becoming 
active in a leadership role. Who 
knows, one day you could be writing 
an article to the chapter as regional 
executive.

Although I have regular interactions 
with your chapter leadership team, I 
invite you to contact me directly with 
any question, concerns or ideas you 
may have.  

Have a great rest of your year!

Chris Milligan



Healthcare Reform Updates: ACO’s and HIE’s and 
CAC’s, Oh My! 
October 24, 2013

“Healthcare Reform Updates: ACO’s and HIE’s and CAC’s, Oh My!” was the title of  our October meeting in 
2013 and was the ideal statement chosen to describe the immense considerations and risks regarding the 
Affordable Care Act (ACA).

The Chapter was excited to host a multitude of  speakers whose knowledge of  how the ACA will impact our 
organizations and our patients provided an informative and crucial meeting for the year. 

Paul Lee, Senior Partner and Owner of  Strategic Health Care, identified specific provisions of  the ACA that 
have been implemented since the ACA’s inception and the impact on our organizations from an insurance 
perspective and a health care perspective. Traveling from the nation’s capitol, Lee also helped the Chapter 
better understand the transformation happening in the delivery of  health care such as hospital consolidations 
and Accountable Care Organizations. His presentation was titled “Health Care Transformation Well 
Underway.”
The chapter then learned how a well-executed population health management strategy could ease the 
transition to pay-for-performance. Pearson Talbert, President and CEO of  Aegis Health Care, presented on 
this subject with the presentation “Payment Reform and the Velocity of  Value.”

“Health Insurance Marketplace: A Health Plan’s Perspective” was the next subject of  the day. Presented by 
Jack Randolph, President of  Paramount Health Care, explained how the marketplace works from an insurance 
plan’s perspective. In conjunction with Randolph’s presentation, Jan Ruma presented on “Connecting to the 
Federal Health Insurance Marketplace.” Ruma, Vice President of  the Hospital Council of  Northwest Ohio, 
and Randolph discussed ways our organizations could work with the Marketplace to assist the consumers 
they serve access health insurance. 

This meeting was well received by the entire audience and the Chapter was very fortunate to have such a 
well-rounded group of  industry professionals who not only were informative but also kept us engaged.  

Attention all potential CHFP exam candidates!
The first two (2) candidates who pass their CHFP exam by April 30, 2014, will get their exam costs FULLY reimbursed by 
the NW Ohio HFMA Chapter. That is a $395 value back to you! Improve your resume and impress your boss for FREE!

If you have any further questions, please feel free to contact me at (419) 455-2153 or send me an email at thowell@
senecamedical.com. 

Todd R. Howell, CPA, FHFMA
Chief Financial Officer
Seneca Medical, Inc.

5 | HFMA



United Collection Bureau, Inc. (UCB) has been an 
industry leader in healthcare accounts receivable 
management for 54 years. In the last 10 years, 
UCB has grown exponentially; we employ 
approximately 1,000 employees across six call 
centers strategically located in Ohio, Michigan, 
Florida and Costa Rica.

Since 1959, UCB has provided intelligent solutions 
to health care providers nationally. Solutions 
include: automated charity technology, payment 
probability scoring,  bedside Medicaid eligibility, 
self-pay early-out, pre-collection and bad debt 
services. 
                                                        
UCB offers financial stability, acute analytical skills 
and technical capabilities to provide the most 
effective revenue cycle capabilities available 
today. UCB has the resources, cognizance and 
technology to skillfully assist you with your 
revenue enhancement initiatives and doing so in a 
patient-friendly environment.

Today, UCB provides healthcare solutions for 
over 400 healthcare clients. More importantly, our 
clients’ tenure with UCB averages over 7 years. 
We are proud to have several clients for over 15+ 
years. As such, UCB has tailored  our services 
and solutions to the changing needs of our clients 
from an industry perspective and is able to provide 
flexible solutions with superior client/patient 
service and performance results. To discuss 
UCB’s services and solutions further, please call 
800.866.6228 or visit our website at www.ucbinc.
com.

GOLD CHAPTER SPONSORS
 

In appreciation of our Gold Sponsors,  
NWOH HFMA will be highlighting some of them in each publication of The Examiner this year

Credit Solutions is a Revenue Cycle Management Company 
that was established in May of 2003. Specializing exclusively 
in the Healthcare Industry, we provide tailored Extended 
Business Office (EBO) Solutions as well as a full range of Bad 
Debt recovery and account resolution services throughout 
the United States.  

Credit Solutions management team and customer service 
agents, along with state of the art technology, form the 
cornerstones of our success.
•	 Private, Locally Owned and Operated  
•	 Proven Track Record for Over 10+ Years
•	 Serving Over 300+ Clients Nationwide
•	 Management Team with 100+ Years of Combined 

Experience in Healthcare

Credit Solutions compliance training is through The 
Association of Credit and Collection Professionals (ACA 
International) and consists of interactive tutorials, webinars 
and educational seminars. Training is ongoing and includes 
but is not limited to: 
•	 Fair Debt Collection Practices Act (FDCPA)
•	 Health Insurance Portability and Accountability Act 

(HIPAA) & HITECH
•	 Fair Credit Reporting Act (FCRA) 
•	 Payment Card Industry (PCI) 
•	 Red Flags Rule and Policies
 
As a full service Revenue Management Firm, our 
comprehensive service programs are designed to increase 
client productivity, profitability and cash flow.   Our services 
include:
•	 Extended Business Office Programs
•	 Payment Plan Monitoring Programs
•	 Full range of Bad Debt Collection Services and Account 

Resolution
•	 System Cleanup Recovery Projects
•	 Insurance Follow Up
 
For a free accounts receivable analysis or for more 
information, feel free to contact us at 859-273-2477 or visit 
our website at www.cs-llc.com.   We would be glad to assist.

6 | HFMA



2013 – 2014
Chapter Sponsors
GOLD
Comprehensive Reimbursement, Inc.
Credit Adjustments, Inc.
Credit Solutions
McGladrey
Reppa + Associates, Inc
Savage & Associates
UCB, Inc.

SILVER
BKD, LLP
CompMed Analysis
Fifth Third Bank 
Gilmore, Jaison & Mahler
HBCS
The Rybar Group

BRONZE
Banc of America
Loxygon
Net Revenue Associates

FRIEND OF CHAPTER (FOC)
Cerner
Craneware
Crowe Horwath, LLP
Human Arc
JP Recovery Services, Inc.
Masters Associates Receivables 

Management, Inc. 
Medical Reimbursements of America
MediQuant, Inc.
Quadax
RevSpring, Inc. 
Seneca Medical
Stockell
United Audit Systems, Inc.
US Bank

THE EXAMINER is published four times per year.

Our objective is to provide members with information 
regarding chapter activities as well as ideas to help 
individuals in the performance of their job duties.

Your chapter leadership strongly encourages the 
submission of material for publication.  Articles should 
be typewritten.  Letters should be legible and must be 
signed.  The editor reserves the right to edit material 
and accept or reject contributions whether solicited or 
not.

Send all correspondence or materials for publication to:

Amy Gill
Controller
Providence Care Center
419.627.2273 Ext 236
agill@providencecenters.org

Opinions expressed in articles or features are those of 
the author and do not necessarily reflect the views of 
the Healthcare Financial Management Association, 
Northwest Ohio Chapter, or the editor.

Editorial Policy for 
THE EXAMINER
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