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Spring is such a great time of year.  It’s representative of 
new beginnings, warm weather and sunshine arrive, 
grass gets green, flowers start to bloom.  I think it’s safe 
to say we all see an uptick in out moods, in our co-
workers and team member’s moods; it’s truly a great time 
of year. 
 
For HFMA April marks the final month of our fiscal year.  
So in a season of new beginnings, I wanted to take the 
time to acknowledge our recent past in our chapter.  This 
past year has been another stellar one for Northwest 
Ohio as we’ve achieved some fantastic milestones.  We 
have more business partners willing to sponsor us with 
time and dollars than we ever have had before.  This has 
enabled us to provide our membership with numerous 
free educational programs.  I think it’s safe to say that 
based on the majority tone of our evaluations, our mem-
bership appreciates these sessions, appreciates that they 
are free, appreciates the networking time during meals 
and breaks.  All of the costs incurred are due to the fact 
that our business partners that act as our sponsors take 
the time to donate funding for these events.   
 
They also helped provide us with more door prizes and 
gifts for our golf outing then we’ve ever had in the past.  
This resulted in a record turn out and another great net-

working event.  They’ve helped us with Mud Hens games and 
Walleye games, with providing expertise as speakers during 
some of our sessions.  Without our wonderful partnerships, we 
would not exist as we do.  So a big Thank You to all of our spon-
sors, at every level and for every donation.  Our leadership can-
not stress enough how invaluable you all are to our current and 
future success as a productive chapter for HFMA. 
 
I also want to thank our leaders, past and present.  We have the 
luxury of past presidents always willing to help the current lead-
ership, always willing to lend an ear or offer advice.  We have 
past presidents serving on our current board, coming back to the 
chapter they led in the past and offering their help in all ways 
possible.  This is also an invaluable resource for us as we strive 
to excel in growth and development, working to add new leaders 
to our chapter as members, or in roles on committees or officers.  
Its fun to watch that transition and it couldn’t happen without all 
of our past leaders contributing to contribute in the ways that 
they have.  Thank you, from all of us. 
 
Finally I’d like to thank those brave enough to embark on the 
challenge of taking on an official role with the chapter for next 
year.  I know if you’re brand new it’s somewhat intimidating and 
exciting all at once.  I remember my first time getting involved.  I 
can honestly say its one of the best moves you’ll ever make as 
you develop as a leader in the Healthcare Industry.  Also, thanks 
to all of you that have articulated an interest in serving on a com-
mittee or heling out in any way possible.  As mentioned at our 
April 19th meeting, and again here, if you have an interest in 
participating in any way, don’t hesitate to reach out to us.  We 
will be having a Chapter oriented strategic planning session on 
May 29th and we welcome all member input, and anyone wanting 
to get more involved. 
 
Happy Spring to everyone.  Let’s look forward to what’s ahead, 
and thanks to all of you who helped us achieve what we did in 
our very recent past. 
 
Sincerely 
Joe Williford 

NWO Chapter President 

JOE WILLIFORD 

Publication Date: April 30, 2015 
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OFFICERS 

Past President – Hayley Studer, ProMedica, Toledo, 419-824-7576                                 
 hayley.studer@promedica.org 

President – Joe Williford, Wood County Hospital, Bowling Green, 419-354-8911        
 willifordj@woodcountyhospital.org 

President-Elect – Diane Blake, ProMedica, 419-824-7279                                                 
 diane.blake@promedica.org 

Secretary – Rachel Herman, The Bellevue Hospital, Bellevue                                     
 419-483-4040 ext 4204, rherman@bellevuehospital.com 

Treasurer – Rich Bame, Fulton County Health Center, 419-330-2624 
 rbame@fulhealth.org 

BOARD MEMBERS 

Dave Cytlak, Blanchard Valley Health System, Findlay, 419-423-5497 
 dcytlak@bvhealthsystem.org 

Amy Gill, Mercy Health, 513-401-0612, amgill@mercy.com 

Dan Moncher, Firelands Regional Medical Center, Sandusky, MonchD@firelands.com 

2014-2015 

CHAIRPERSONS  

Certification – Todd Howell, Seneca Medical, Inc., Tiffin, 419-455-2153 ext. 2153, thowell@senecamedical.com  

Program Chairs –Lisa Bloomfield, Credit Adjustments, Inc., 419-782-3709, lisa.bloomfield@credit-adjustments.com 

Membership – Charlotte Masters, Masters & Associates, Toledo, 419-534-2852, Char@mastersassoc.com  

Sponsorship – Joe Williford, Wood County Hospital, Bowling Green, 419-354-8911    
 willifordj@woodcountyhospital.org  

Newsletter - Amy Gill, Mercy Health, 513-401-0612, amgill@mercy.com 

Website – Lindsay Stevenson, ProMedica, 419-824-9001 lindsay.stevenson@promedica.org  

  Social – Derrick Beczynski, ProMedica, Toledo, 419-827-7323,                    
 derrick.beczynski@promedica.org and Andrew Hageman, ProMedica, Toledo,  
 419-824-7383, andrew.hageman@promedica.org  
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March Madness 2015 

On Thursday, March 19th, over 60 HFMA mem-
bers enjoyed an afternoon of food, fellowship, and 
NCAA basketball at the annual March Madness 
event. The annual meeting kicked off with the vot-
ing on the 2015/2016 Chapter Officers and board 
members. Those voted into office for the next 
chapter year were as follows: 
 
President: Joe Williford, Wood County Hospital 
President-Elect: Diane Blake, ProMedica 
Treasurer: Rachel Herman, Bellevue Hospital 
Secretary: Rich Bame, Fulton County 
Board Members: Dan Moncher, Firelands Re-
gional Medical Center, Kim McClure, ProMedica, 
Amy Gill, Mercy Health 
 
The annual meeting is also the presentation of 
member awards for service given to the chapter.  
Those that received awards were as follows: 
 
Joe Williford-Muncie Gold Merit Award 
Dave Cytlak-Follmer Bronze Merit Award 
Nancy Breman- Follmer Bronze Merit Award  
Kevin Kornowa- Follmer Bronze Merit Award  
 
The highlight of the event was our guest speaker, 
University of Toledo Head Football Coach, Matt 
Campbell. Throughout his presentation, he related 
his experiences and philosophies as a football 
coach to the challenges we face in healthcare to-
day. Specifically, he stressed that in order for any 
organization to sustain success in the long run, 
they must be committed to recruiting, retaining, 
and developing great talent. 
 

After Coach Campbell’s presentation, we closed 
out the afternoon by networking and watching the 
NCAA tournament. 
 
As always, thank you to our members, sponsors, 
and chapter leaders for their commitment to mak-
ing our chapter a huge success. Keep an eye out 
for details on our upcoming Toledo Mud Hens and 
Golf Outing social events.  
 
 

The highlight of the event 
was our guest speaker, 

University of Toledo Head 
Football Coach, Matt 

Campbell.  

MARCH	MADNESS	
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Did you miss us? 

Healthcare Mashup 
April 16th, 2015 

 
The chapter hosted a full day of education in April that 
truly was a “Mashup” of information to take in. It cov-
ered a wide variety of up and coming topics in the 
healthcare industry.  
 
The day started out with Terri Thompson of ProMedica 
talking about Population Health and where the 
Healthcare industry is headed. Terri covered steps that 
ProMedica is taking to help bring down the cost of 
healthcare as a whole in the community. She also 
spoke of strengthening partnerships and improving 
care transitions across the healthcare continuum. 
 
Next up was Jo Hines from ProMedica covering Physi-
cian Incentive payments. Jo spoke of the importance of 
fully understanding value based contracts and the shift 
from volume to value on the Physician side. She also 
spoke of the importance of having everyone on board 
with the new contracts and to make sure everything is 
in order before signing a contract. 
 
Gena Fouke of Hayes Management then spoke of 
Meaningful Use and the benefits of Mock Audits. She 
covered how to think like and auditor and avoid recoup-
ment. She also spoke of future of Meaningful use. 
 
After lunch Aaron Hershberger and Wesley Ernst of 
BKD covered the 501(r). They covered the significant 
regulation changes to community health needs assess-
ments requirements and reminded us all that our filing 
requirement is coming up fast. They also spoke of the 
significant regulation changes related to financial assis-
tance policies, charge limitations and billing and collec-
tions.  
 
Thank you all for a great year of educational programs. 
We will be planning the upcoming year of education 
and would love any input on programs. Let us know if 
there are any topics you would like covered by emailing 
Lisa.Bloomfield@credit-adjustments.com 

A Comprehensive Cost Report Session 
Presented by Blue & Co., LLC 

February 19-20, 2015 
 
This year for our chapter’s annual cost report 
session we teamed up with Blue & Co for a two-
day session. The first day covered everything 
from understanding the intent of the cost report 
worksheets and schedules to getting caught up 
with all the recent changes in reporting require-
ments. 
 
The second day of our seminar covered Medi-
care bad debts and Ohio Uncompensated care 
filing for Schedule F. The speakers did a great 
job of presenting a lot of information in a short 
period of time. The speakers from Blue & Co 
included Christopher Mahler, Tyson Roberts, 
Dan Rice & Judy Maloney.  



Imagine waking up tomorrow 
and having $86,400 credited to 
your bank account. The money 
is free, legal, and legit. This 
happens every single day. The 
catch, it does not carry over and 
at the end of the day, you lose 
everything you did not spend. 
What would you do with the 
money?  What would you buy? 
Where would you travel? You 
would you spend it on.   

 
Even better than getting 
$86,400 in your bank account 
every day is the fact that every 
single day you are given 86,400 
seconds.  With all the changes 
in healthcare and the responsi-
bilities as healthcare financial 
manager it is easy at time to 

forget how blessed we are to be 
alive. Too many people get 
caught up in things that do not 
really matter in life missing out 
all the good stuff.  
 
It is easy to get caught up in life 
that we forget to enjoy it.  Many 
times, we put our happiness on 
hold for some future event or 
time.  When I graduate school, 
get married, or the kids move 
out.  How about this one, when I 
retire, than I can really start liv-
ing. 
 
At my first marathon my whole 
focus was crossing the finish 
line.  After realizing it would be 
hours until that happened I start-
ed to enjoy the sights.  The mar-
athon went through downtown 
San Diego.  We ran by the 
ocean, the zoo, downtown, and 
pass sports stadiums.  It was 
amazing to see all the specta-
tors cheering for me.  One of the 
things that made it special was 
a different band playing music at 
every mile marker. 
  
It would have been easy to miss 
all of that.  Many times, we rush 
through life wondering where 

the time went.  It is easy to get 
caught up in day-to-day living.  
The result is that we miss a lot 
of what life has to offer.  Some-
times we need to just slow down 
and enjoy the journey of life. As 
a healthcare financial manager 
it is important to enjoy the jour-
ney by realizing the difference 
you are making in the lives of 
some many.  Part of your 
86,400 seconds each day is 
making an impact and helping to 
change lives. There is no great-
er journey then the ability to 
serve and help others.   
 
Matt Jones is considered the top 
leadership keynote motivational 
speaker in healthcare. From 
three-time cancer conqueror to 
now, life changing inspirational 
speaker, audiences love Matt. 
Visit Matt at 
www.MatthewDJones.com  
  

Imagine waking 

up tomorrow 

and having 

$86,400 

credited to your 

bank account.  
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Enjoy the Journey of Being a 
Healthcare Financial Manager 



Educational Programs 
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Welcome to the Northwest Ohio HFMA Chapter 

Kristen McMichael, Sr. Revenue Cycle Analyst, Mercy Health, krmcmichael@mercy.com 

Karen Niner, Karen.niner@utoledo.edu 

Jeff Walter, Manager of Information Systems & Strategy, Credit Adjustments, Inc., 

      Jeff.walter@credit-adjustments.com 

Sue Barnes, Patient Financial Solutions Manager, Henry County Hospital, 

      sueb@henrycountyhospital.org 

Nicole Short, Revenue Cycle Analyst, ProMedica, Nicole.short@promedica.org 

Daniel Macke, Revenue Cycle Analyst, ProMedica, Daniel.macke@promedica.org 

James Seiwert, Manager, AR Collections & Info Support, HCR Manor, jbseiwert@hotmail.com 

Webinars  
Learn about timely healthcare finance topics and earn CPEs. Most live webinars are free for HFMA members and $99 for 
non-members, unless otherwise noted. Become a member today. 

Upcoming Live Webinars 
MAY 11-UNDERSTANDING HFMA’S NEWLY REDESIGNED CERTIFIED HEALTHCARE FINANCIAL PROFESSIONAL (CHFP) PROGRAM 
MAY 12-BALANCING CLINICAL AND FINANCIAL CONCERNS: INSIGHTS ON CMO-CFO COLLABORATION 
MAY 13-REIGNING IN LABOR COSTS USING PREDICTIVE ANALYTICS AND DATA TRANSPARENCY 
MAY 14-FOSTERING PROVIDER-PAYER COLLABORATION TO IMPROVE CHRONIC CARE MANAGEMENT IN ACCOUNTABLE CARE 

ORGANIZATIONS 
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HFMA Reinvents the CHFP            
Certification Program  
 
New Focus on Skills to Address Needs of      
Changing Healthcare Industry: Business Acumen, 
Strategy, Collaboration, and Leadership  
 
Starting in June 2015, the healthcare industry's prem-
ier certification in healthcare finance will adopt an inte-
grated approach that extends beyond its traditional 
focus on demonstrating competence in finance and 
accounting. The changes in Healthcare Financial Man-
agement Association's (HFMA) signature certification 
program, the Certified Healthcare Finance Profession-
al (CHFP), are designed to prepare leaders for a new 
era in health care. 
 
"HFMA's goal is to build a broad understanding of 
healthcare finance together with leadership skills, busi-
ness acumen, practical knowledge, and a collaborative 
spirit – skills essential for succeeding in today's envi-
ronment," said HFMA President and CEO Joseph J. 
Fifer, FHFMA, CPA. "Healthcare leaders in all sectors 
will require a deep understanding of the new financial 
realities of health care that reflect an integrated deliv-
ery system with the complexities of the provider, payor, 
and physician perspectives intertwined."  
 
The reconfigured CHFP consists of two                
online modules:  
 
 The Business of Healthcare: A big-picture over-
view of healthcare finance, risk and risk mitigation, 
new payment models, financial accounting and cost 
analysis, strategic financial issues, and managing fi-
nancial resources. 
 Operational Excellence: The application of busi-
ness acumen includes exercises that use a case study 
approach to understanding the business of health 
care. 

"Today's healthcare industry demands professionals 
with a broad set of skills," said Diane Simmons, HFMA 
Vice President for Education. "The redesigned certifi-
cation program shifts the emphasis to a learning and 
validation model that encompasses the emerging inte-
grated delivery system.  Our goal is to assist 
healthcare leaders to embrace and adapt to change by 
providing them with foundational skills and knowledge 
necessary for leading change." 
 
The CHFP, which was first awarded in 1969, has long 
been seen as a must-have credential for healthcare 
finance professionals. The current program is highly 
technical and narrowly focused on accounting and fi-
nance skills. In June 2014, the HFMA Board of Exam-
iners recommended that the program be reorganized. 
"We saw the need to focus on issues that reflect the 
contemporary healthcare environment," said Cindy 
Price, FHFMA, Chief Executive Officer, Parallon Busi-
ness Performance Group - Houston, and Chair of the 
National Board of Examiners. "We wanted the prepa-
ration to emphasize ongoing learning, which is critical 
for providing leadership amid today's policy and eco-
nomic shifts, and also to align CHFP with HFMA's stra-
tegic vision, where providers, physicians, and payers 
must work together to ensure financial sustainability." 
HFMA's National Board of Directors affirmed the rec-
ommendation. 
 
More information is available at hfma.org/chfp. CHFP 
pre-registration, available May 1, 2015, will allow inter-
ested individuals to email Career Services and receive 
full details when the CHFP registration is live in June.  
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HFMA Leadership Training Confer-
ence 2015 – A Redesigned Meeting 

HFMA LTC was held on April 26 
and 27 in San Antonio, Texas at 
the San Antonio Marriott Rivercent-
er.  Those leaders from Northwest 
Ohio in attendance were President 
Joe Williford, President Diane 
Blake, Secretary Rich Bame, 
Treasurer Rachel Herman, Pro-
gram Co-Chairs Lisa Bloomfield 
and Andy Riggs, Membership 
Chair Kevin Kornowa, Regional 
Elect Dawn Balduf and Newsletter 
Chair Amy  Gill.  Look for the offi-
cial article in the next Examiner. 



Episode and Bundled Payments 
Jennifer Atkins 
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In 2012 the Centers for 
Medicare and Medi-
caid Innovation 
(CMMI) embarked on a 
broad effort to intro-
duce bundled, or epi-
sode, based payments 
to providers across the 
US.  Called the Bun-
dled Payment for Care 
Improvement, or BPCI, 
and previously a suc-
cessful pilot project, 

CMMI was interested in experimenting in this new 
space to drive reductions in overall Medicare spend 
while improving the quality of care at the same time. 
In late 2013 and early 2014, numerous providers in 
Ohio entered the first stages of being responsible for 
the total cost of care for traditional Medicare patients 
in Ohio. Although orthopedic and cardiac bundles are 
the most popular, episodes are also being used for 
CHF patients and even post discharge in the post 
acute space.  
 
In a different twist on the episode model, the Ohio 
Department of Medicaid (ODM) embarked on a simi-
lar project to introduce episode based payments to 
the Medicaid population but also in collaboration with 
commercial payers in an effort to seek broad based 
endorsement of the model.  Arkansas and Tennessee 
have similar programs for their Medicaid population, 
also in collaboration with private payers. Tennessee 
has taken the additional step to require the health 
plans bidding on the State employees to include epi-
sode based payments as a part of the value based 
insurance design offered around the state. 
 
In the BPCI/CMMI model, most hospitals have select-
ed to participate in Model 2 in which providers are 
paid fee for service for the inpatient stay and in the 
post acute period and then reconcile to a discounted 
target, predetermined target price. Early in the pro-
cess, providers were to be paid savings below the 
target price and to return overages to Medicare.  In 
2014, CMMI determined that initial findings from 
some providers warranted only upside opportunity for 
all of 2014.  In a striking example, a small hospital in 
Illinois participating in a CHF bundle found them-
selves responsible for a beneficiary's heart transplant. 
Additional safe guards have been added to the pro-

gram to prevent catastrophic losses and upside and 
downside returned to the program in 2015.   
 
In Ohio's episode based payment initiative the data is 
just beginning to flow with initial reports being sent to 
providers beginning in March. The initial data reports 
are designed to share with providers their total cost of 
care and show them where they stack up against their 
peers. ODM is sufficiently confident in their episode 
program that they are beginning to form work groups 
to establish the next phases of episodes with a plan 
to employ dozens in the next few years. Additional 
information about the program status and episode 
specifics can be found on their website at http://
medicaid.ohio.gov/PROVIDERS/
PaymentInnovation.aspx. 
 
In our hospital system's experience, participation the 
in the initial phases of the CMMI bundle as well as 
subsequent phases where we have added more hos-
pitals and bundles, the forum has provided new ways 
to communicate across the care continuum. For ex-
ample, in our cardiovascular bypass bundle, we 
worked with our cardiovascular surgeons to share 
specific data about how much their patients spend in 
the post acute space on home health and long term 
care. Although traditional Medicare patients cannot be 
directed to specific providers, sharing this data has 
allowed our clinicians to better inform patients about 
their options to seek higher quality care.  The most 
striking example, is our reduction in readmissions af-
ter deploying care coordinators to closely monitor pa-
tients for several weeks after a hospital discharge. 
 
As we continue to hear from CMS, CMMI, ODM and 
others, a high cost of care does not necessarily 
equate to value and high quality. Through our collec-
tive efforts in participating in pilot projects such as 
these, hospital systems and other providers can be-
come early adopters of payment innovation, impact 
the process, shape policy and ultimately provide the 
best for our patients. After all, it's the patients that de-
serve the very best we can offer. 



 
Save-the-Date for Northeast Ohio HFMA’s 

2015 Gerry Haggerty Annual Leadership Institute 
 

May 13-15, 2015 
The DoubleTree Hotel - 3663 Park East Drive | Beachwood, OH  

 
Please join us for premier education sessions and  

unique networking opportunities.  
 

http://www.neohfma.org/events-calendar/  

Social Events: 
NWOhio HFMA Golf Outing - Thursday, July 23, 2015 

NWOhio HFMA Mud Hens game - Saturday, June 6, 2015 
NWOhio HFMA UT game (game date to be announced in 

July’s newsletter) 

Save the Dates 

10 ║HFMA 



12 ║HFMA 10 ║HFMA 

11 ║HFMA 

 
 

orlando
june 22-25 

 

get connected 

 
 



The key to success as a 
healthcare financial manag-
er can be summed up in two 
words:  TAKE ACTION!  This 
is what separates the effec-
tive manager from those that 
are not effective. Successful 
leaders are willing to do the 
things today that others will 
not do in order to have the 
things tomorrow others will 
not have.  An effective lead-
er, leads by actions not 
words.  
 
It has been said, “knowledge 
is power.” That is not true!  
Applied knowledge is power.  
A check given to you repre-
sents potential money. If you 
choose not to deposit or cash 
it, the check remains noth-
ing more than a piece of pa-
per.  When you do not take 
action as a manager, you are 
like that check.  The poten-
tial inside of you is wasted.   
 
One of the things a success-
ful manager must do is 
guard against procrastina-
tion. The problem with pro-
crastination is that tomor-
row never comes.  Taking 
action starts with that first 
step.  A series of small steps 
allowed me to complete a 
marathon after having to 
relearn how to walk after 
cancer spread to my brain 
and I slipped into a semi-

coma.  After coming out of 
my semi-coma I could not 
tie my shoes and had to re-
learn how to walk. Lying in 
my bed I had the vision of 
running a marathon.  
 
If all I have did was lay in 
bed imaging myself running 
a marathon, it would have 
never happened. In order to 
fulfill the goal I had to take 
action. It began with the 
help of the physical therapist 
and my dad as I put one arm 
around each of them and 
they picked up one leg and 

put it in front of the other. 
Every day I went a little fur-
ther taking one more step 
than the day before. Step by 
step I kept taking action un-
til I was able to compete my 
first marathon.  
 
In order to fulfill the vision 
you have as a healthcare fi-
nancial manager and reach 
your goals and dreams you 

have to take action every 
single day.  It does not mat-
ter how small it is.  The key 
is to do something everyday 
that moves you closer to the 
vision you have for your life.  
 
Remember the words of To-
ny Robbins who said, “The 
road to someday leads to the 
a town called nowhere. Take 
action today and you will be 
on your way down the road 
of success as a healthcare 
financial manager.    
 
Matt Jones is considered the 
top leadership keynote moti-
vational speaker in 
healthcare. From three-time 
cancer conqueror to now, 
life changing inspirational 
speaker, audiences love 
Matt. Visit Matt at 
www.MatthewDJones.com  

Taking Action the Key to Success 
for a Healthcare Financial Manager 
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“An effective 

leader leads 

by actions 

not words.” 
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Sponsor  Spotlight 

10 ║HFMA 

13║HFMA 

For more than 40 years in financial services industry, 

we at Savage and Associates, Inc. have served many 

individuals, professionals, and business owners by 

helping them minimize financial risk and maximize 

opportunities. 

 1957: The late John F. Savage started the firm 

with the belief in people and the difference they can 

make in the lives of others.  

 Today: We are one of the largest and most 

successful financial services firms in the United 

States, serving thousands of clients and have more 

than 40 financial professionals and 50 office person-

nel. 

Savage and Associates’ mission is to serve our cli-

ents financial services and insurance needs beyond 

their expectations. 

 We do this by taking our clients’ perspective, 

listening carefully to their needs and concerns 

  We help them identify their financial goals, 

and then we provide sound advice and realistic solu-

tions to their financial problems. 

 We also help our clients improve business per-

formance, reduce taxation, increase wealth, and 

transfer wealth to future generations. 

 
Integrity, respect for our clients and our commitment 
to serve are the hallmarks of business at Savage and 
Associates. 

Helping your entire business succeed. 
We understand that closely-held companies need a re-
source to handle today's needs and tomorrow's. They 
need services that are designed to help owners - as well 
as the companies themselves - attain their financial goals. 
We have the resources, reputation and size to accommo-
date all of your accounting, tax, employee benefit, strate-
gic planning and consulting needs. We are also large 
enough to have a sufficient staff available at all times to 
respond quickly and efficiently - when you need our help 
you will receive it immediately. 
 
Our strengths are both functional and industry-
focused. 
Starting with a solid base of fundamental accounting skills, 
we have focused our expertise in key industry areas. We 
rigorously maintain our strengths in core financial areas 
such as auditing, accounting and tax compliance. And 
we've improved those core strengths by adding experience
-based advice in targeted industry areas. 
 
We are members of the highest professional na-
tional & international associations. 
Times are changing and in today's business climate some-
times a client needs national or international assistance. 
As a member of Moore Stephens North America, we have 
access to association member firms domestically and 
overseas who stand ready to provide knowledge and ex-
pertise in the laws, regulations and local practices in coun-
tries around the world. As a member of the American Insti-
tute of CPAs and of three of its Audit Quality Centers, we 
meet the highest standards of professional competence 
and are rigorously inspected every three years. 



GOLD 
BKD, LLP 
Blue & Co., LLC 
CompMed Analysis 
Comprehensive Reimbursement, Inc. 
Credit Adjustments, Inc. 
Credit Solutions 
KeyBank 
Keybridge Medical Revenue Care 
McGladrey 
Reppa + Associates, Inc 
Savage & Associates 
UCB, Inc. 
 
BRONZE 
Cerner 
Human Arc 
Medical Reimbursements of America 
Net Revenue Associates 
Professional Medical Services 
 
 

SILVER 
Fifth Third Bank  
Gilmore, Jaison & Mahler 
The Claro Group 
 
FRIEND OF CHAPTER 
HealthNautica 
Healthcare Insights 
Helvey and Associates 
JP Recovery Services, Inc. 
Loxygon 
Mail It Corporation 
Masters Associates Receivables Management, 
Inc.  
MediQuant, Inc. 
Quadax 
RevSpring, Inc.  
Seneca Medical 
Stockell 
United Audit Systems, Inc. 
Unified Health Services 
US Bank/Elavon 
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Check out Northwest Ohio Chapter website at nwohiohfma.org 

Editorial Policy: THE EXAMINER is published four times per year. Our objective is to provide members with infor-
mation regarding chapter activities as well as ideas to help individuals in the performance of their job duties. Your 
chapter leadership strongly encourages the submission of material for publication. Articles should be typewritten. 
Letters should be legible and must be signed. The editor reserves the right to edit material and accept or reject 
contributions whether solicited or not. Send all correspondence or materials for publication to: 
 
Amy Gill 
Mercy Health 
513.401.0612 
amgill@mercy.com 
 
Opinions expressed in articles or features are those of the author and do  
not necessarily reflect the views of the Healthcare Financial Management  
Association, Northwest Ohio Chapter, or the editor. 


