
 1 

 

 
 

 
 

 
 
 
President’s Message 
January 2016 
 
Happy Holidays to our membership! It’s hard to 
believe we are rolling into 2016 already. I hope 
everyone had a wonderful holiday season as 
you shake off the long weekends and late 
evenings and get back into the flow of things.  
A lot of times that’s much easier said than 
done, speaking from experience! 
 
January is a busy time in our industry as well. 
We are busy with insurance changes for our 
patient bases. The new Federal Poverty 
Guidelines are released soon, figures that will 
drive how a lot of us implement our charity 
programs. For some this is the beginning of 
your fiscal year, for others it marks the 
midpoint of yours, both represent challenges. 
January represents the implementation of the 
new OIG work plan, as well as the roll outs for 
the Medicare and Medicaid program changes. 
We are at the point where we can do the 
necessary analysis on receivables to see what 
impact the ICD-10 program has had on our 
reimbursements. Compliance programs 
typically get revamped in January as well.   
 
So the good news with this month is that 
although the weather can be mood altering in 
its extremes, we have a lot on our plates to 
keep us busy as new calendar year begins to 
unfold. It’s always a good time to utilize HFMA 
as an organization as well. There are webinars  

 
 
 

related to the topics I’ve mentioned, good 
articles in your HFM magazines written by 
experts in our fields that can help us in our 
decision making processes. It’s a great time to 
hold and attend meaningful Education sessions 
with speakers that are also experts in the 
changing landscapes that begin to take shape 
in January. Now is also the time to consider 
certifications offered by HFMA. 
 
I hope that you can take advantage of the 
items mentioned as a member of HFMA. If you 
aren’t a member I hope you can see that there 
is a lot of value in becoming one. The 
networking opportunities combined with the 
literature, conferences, webinars and chapter 
activities make HFMA such a fantastic option 
for leaders in healthcare. Take a minute to see 
how HFMA can help you plan this new calendar 
year, and utilize it to the best of your abilities. 
You won’t be sorry! 
 
Have a great winter 
and I look forward 
to March Madness! 
Spring is really just 
around the corner! 
 
Joe Williford 
President 
NW Ohio Chapter 
HFMA, Region 6 

 

January 29, 2016 
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HFMA Chapter Leadership  2015-2016 
 

 

Officers 
Past President: Hayley Studer, ProMedica, Toledo, 419-824-7576, 
   Hayley.Studer@promedica.org 
President: Joe Williford, Wood County Hospital, Bowling Green, 419-354-8911, 
   willifordj@woodcountyhospital.org 
President-Elect: Diane Blake, ProMedica, Toledo, 419-824-7279, 
   Diane.Blake@promedica.org  
Treasurer:Rachel Herman, The Bellevue Hospital, Bellevue, 419-483-4040 ext 4204 
   rherman@bellevuehospital.com 
Secretary:Rich Bame, Fulton County Health Center, Wauseon, 419-330-2624  
   rbame@fulhealth.org  
 
 

Board Members  
Kim McClure: ProMedica, Toledo, 419-824-7225,  Kim.McClure@ProMedica.org 
Amy Gill: Mercy Health, Toledo, 513-401-0612, amgill@mercy.com 
Dan Moncher: Firelands Regional Medical Center, Sandusky, 419-557-7793, MoncheD@firelands.com 
 
 

Chairpersons 
Co-Certification,  
Todd Howell: Seneca Medical, Inc., Tiffin, 419-455-2153 ext. 2153, thowell@senecamedical.com 
Nicole Short: ProMedica, Toledo, 419-824-7292, Nicole.Short@ProMedica.org 
Program 
Lisa Bloomfield: Credit Adjustments, Inc., Defiance, 419-782-3709, lisa.bloomfield@credit-adjustments.com  
Membership 
Kevin Kornowa: Huntington Bank, Toledo, 419-249-4985, Kevin.Kornowa@huntington.com 
Co-Sponsorship 
Joe Williford: Wood County Hospital, Bowling Green, 419-354-8911, willifordj@woodcountyhospital.org 
Andrew Baney: Wood County Hospital, Bowling Green, 419-354-8911, baneya@woodcountyhospital.org  
Newsletter 
Amy Gill: Mercy Health, Toledo, 513-401-0612, amgill@mercy.com  
Co-Website 
Lindsay Stevenson: ProMedica, Toledo, 419-824-9001, Lindsay.stevenson@promedica.org 
Dan Macke: ProMedica, Toledo, 419-824-7227, Daniel.Macke@ProMedica.org 
Co-Social: 
Derrick Beczynski, ProMedica, Toledo, 419-824-7323, derrick.beczynski@promedica.org 
Andrew Hageman, ProMedica, Toledo, 419-824-7383, Andrew.hageman@promedica.org 
 

Check out the Northwest Ohio Chapter website at nwohiohfma.org 
Connect with us on social media! Be sure to like, follow and share!

 
  

mailto:Hayley.Studer@promedica.org
mailto:willifordj@woodcountyhospital.org
mailto:Diane.Blake@promedica.org
mailto:rherman@bellevuehospital.com
mailto:rbame@fulhealth.org
tel:419-824-7225
mailto:Kim.McClure@ProMedica.org
mailto:amgill@mercy.com
mailto:MoncheD@firelands.com
mailto:thowell@senecamedical.com
mailto:Nicole.Short@ProMedica.org
mailto:lisa.bloomfield@credit-adjustments.com
mailto:Kevin.Kornowa@huntington.com
mailto:willifordj@woodcountyhospital.org
mailto:baneya@woodcountyhospital.org
mailto:amgill@mercy.com
mailto:Lindsay.stevenson@promedica.org
mailto:Daniel.Macke@ProMedica.org
mailto:derrick.beczynski@promedica.org
mailto:Andrew.hageman@promedica.org
http://www.nwohiohfma.org/
https://www.facebook.com/NorthwestOhioHFMA
https://twitter.com/NWOHFMA
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2016 Northwest Ohio HFMA Social Events 

 

Walleye Fall Short 5-3 to Utah  
in Front of Sold Out Crowd 

On Saturday, January 23rd, our Northwest Ohio 
Chapter kicked off the first social event of 2016 with a 
night out with the Toledo Walleye.  90 of our HFMA 
members, family members and friends enjoyed dinner 
and watched the Toledo Walleye take on the Utah 
Grizzlies. Our group joined a packed crowd at the 
Huntington Center as 8,300 people filled the seats for 
“Don Cherry” night. It marked the 9th sell out of the season for the Walleye. Even though 
the Walleye lost I think everyone would agree that the evening was a lot of fun. 

 

Thank you to all who attended and a very special thank 
you to our sponsors of the event – Credit Solutions, 
Athenahealth and MRA – for making this event a huge 
success.  

 

 

 

 
Upcoming Social Events 

Keep an eye out for details on our upcoming 
March Madness and Mud Hens social events! 
 
Your Social Chairs, 
Derrick Beczynski & Andrew Hageman 
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When a Lack of Balance is Okay 
By Jones Loflin 

 

Powerful Ideas-Practical 
Solutions-Personal Approach  
Whether you call it work life 
balance or just maintaining your 
sanity, we all seem to be in search 
of that elusive point in life when it 
seems that our work, 

relationships, and personal well-being are in 
harmony. We put an enormous amount of 
negative pressure on ourselves when we examine 
our schedules and don't see a "balanced" mixture 
of work and life. 
 

Instead of always trying to figure out how to 
obtain balance in our lives, what if we gave 
ourselves permission to experience an out of 
balance life from time to time? In other words, 
when is a lack of balance okay? Here are some of 
my thoughts: 
 

When it is temporary. Depending on the activity, 
temporary could be 15 minutes or one year. The 
thought here is that you have a clearly defined 
ending point when you will be no longer be so 
consumed by this area of your work or life. 
Instead of wringing your hands about the hours 
that a current work assignment is taking, take 
comfort in the fact that it will end, and make 
plans now on how you will replenish those areas 
of life you have been neglecting. 
 

When you have been fully engaged with other 
areas you will now neglect for a while. I miss my 
family when on lengthy business trips and feel a 
twinge of guilt because I won't be there to 
experience life with them. However, I always try 
to clear my schedule and be with them all 
weekend. The mistake I find many people make is 
that they don't take care of the right things at the 
right moment, and they spend so much time 
regretting that they didn't make better choices 
when they had the chance. 
 

When you are experiencing a breakthrough. Call 
it being in the zone or in the flow, there are times 
when ideas start coming, and we need to stay the 

course to make sure we don't lose them. I 
typically write first thing in the morning. When I 
get a new idea rolling around in my head, I can't 
just stop and come back later. I may have to miss 
a breakfast with my family, get to work a little 
later, or forego exercise in order to finish the 
thought. 
 

When you know you'll regret it later. As my dad's 
health failed in his last year of life, the time I had 
to devote to his care was significant. My business 
suffered, and time with my own family was 
sometimes limited. I knew, however, that not 
taking the chance to honor and care for my dad in 
this way would haunt me forever. I also knew it 
was temporary. 
 

When it's the chance of a lifetime. Rebecca 
Jones, an extremely talented videographer who is 
also a friend of mine, once had the chance to 
intern with Ken Burns, the producer of so many 
amazing documentaries. It required a move to the 
Northeast and very little financial reward, but 
what an amazing opportunity to work with 
someone who is the icon in producing 
documentary films. 
 

By now you probably recognize that your life is 
probably going to be out of balance more often 
than it is in balance. That was the premise behind 
the book Juggling Elephants, I co-authored with 
Todd Musig. 
 

In my view, giving ourselves permission to more 
fully focus on one area of our work or life when it 
meets the criteria above is a better approach to 
achieving success in all of them. What criteria do 
you use to allow a lack of balance in your life? 
 

About The Author With a passion for success that 
is instantly infectious and a wit that will have you 
laughing from his first sentence, author and 
speaker Jones Loflin equips individuals with real 
tools to conquer today’s tsunami of work and life 
challenges. You can learn more about Jones at 
www.jonesloflin.com

http://www.amazon.com/Juggling-Elephants-Easier-Important-Done--Now/dp/1591841712/ref=sr_1_1?ie=UTF8&qid=1421348564&sr=8-1&keywords=juggling+elephants
http://www.jonesloflin.com/
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Welcome to the Northwest Ohio HFMA Chapter! 
Coleen LaChapelle ● University of Toledo ● colleen.lachapelle@utoledo.edu 

 

Jamie Borders ● Firelands Regional Medical Center ● borderj@firelands.com 
 

Ashley Rose ● Van Wert Hospital ● arose@vanverthospital.org 
 

Karen Wiechers ● Henry County Hospital ● karenw@henrycountyhospital.org 

Put Me In, Coach: Mandatory Bundled Payments 
Will Prod Hospitals Off the Value-Based Care Bench 
By James V. Giordano 
 

Mandatory bundled payments for joint replacement 
will serve as many hospitals’ first pilot program for 
value-based reimbursement in 2016. Combined with 
the five-star rating system for nursing homes, the 
Comprehensive Care for Joint Replacement Model 
(CJR) from the Centers for Medicare and Medicaid 
Services will change the way hospitals evaluate and 
work with orthopedic groups, skilled nursing 
partners and others along the care continuum.  
It demands internal and external cost and clinical 
performance analysis, as well as collaboration and 
administration along the continuum of care 
providers that many hospitals have not yet 
attempted. 

While the mandatory CMS bundles apply only to hip 
and knee replacement surgeries at about 800 
hospitals in 67 metropolitan statistical areas, it is 
likely that this is the beginning of a trend of CMS-
directed participation in value-based 
reimbursement. This emerging trend should have 
the impact of motivating hospitals that have been 
on the value-based care sidelines into the game in 
2016. Providers are preparing now to assess their 
value-based care readiness, evaluate their options 
and develop a strategy and a tactical response to 
meet not just the April 1 hip and knee bundle pilot 
program start date, but to anticipate future payor-
driven shifts in the broader move toward value-
based reimbursement. 
 

Click to Read the Full Article 

 

Winning Insights by Cary Mullen  
Stop Whining and Start Winning  
Redefining the Competitive Advantage 
 
Winning Tips: 

1. Focus on your long-term potential instead 
of your short-term results.  Short-term 
results will vary but if you keep your eye on 
the prize, you will win. 

2. Find the person who is tops in your field 
and learn from them.  Most often, jealousy 
blocks us from leveraging the proven tactics 
of industry leaders.  Instead, redefine 
competition as an edge that can catapult 
you into the lead. 
 

Once I made it into the trees and out of sight,  
I took the ski pole that was in my right hand and 
broke it over the snowy trunk of the aspen pine 
that was four feet in front of me. With snow 
falling from the branches and most of the pole 
still intact, I took another step closer to that 
tree. 
 
 
 
 
 
 
 
 
 

 

 
Winding up for another healthy baseball swing, 
I split what remained of my pole in two. In my 
hand was less than a third of my once intact 
pole; this third was just long enough to break 
over my knee. I proceeded to do just that. 
 

I was still breathing the hard, 
short breaths of intense 
anger. Somehow, breaking 
one pole just wasn’t enough 
to dispense with my 
frustration. I grabbed the 
other that lay innocently 
beside me in the snow and 
repeated the entire 
procedure with it. With ski 
pole shrapnel scattered 
around me, I looked next 
toward my skis. 
 

By now though, my sadness had started to 
surpass my frustration. Falling to my knees, I 
began sobbing into my gloves. 
 

Click to read the Full Article  

mailto:colleen.lachapelle@utoledo.edu
mailto:borderj@firelands.com
mailto:Janet.Broz@franklinservice.com
mailto:karenw@henrycountyhospital.org
https://innovation.cms.gov/initiatives/cjr
https://innovation.cms.gov/initiatives/cjr
http://www.nwohiohfma.org/site/files/343/158847/528720/753186/Bundled_Payments_Put_Me_In_Coach.pdf
http://www.nwohiohfma.org/site/files/343/158847/528720/753189/Winning_Insights_by_Cary_Mullen.pdf
http://click.icptrack.com/icp/relay.php?r=24773205&msgid=216231&act=48G0&c=151801&destination=http://www.carymullen.com
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As hospital leadership knows, there is no hard 
and fast formula for providing the best possible 
health care to every patient in every situation. 
However, with the recent onset of 
telemedicine, rural providers now have a 
dynamic new tool at their disposal that has the 
potential to revolutionize access to care while 
improving hospital efficiency and profitability.  
 

Telemedicine is defined as the use of 
telecommunication and information 
technologies in order to provide clinical health 
care at a distance. It is most commonly used by 
rural communities to help eliminate distance 
barriers and can improve access to medical 
services that would otherwise not be available. 
However, telemedicine has more recently come 
to describe a growing genre of specialized 
applications and services using two-way video, 
email, smart phones, wireless tools and other 
forms of telecommunications technology 
catering to hospital patients.  
 

Despite its recent rapid growth, telemedicine 
actually began more than 40 years ago with 
demonstrations of hospitals extending care to 
patients in remote areas through telephones. 
Today, these methods are being readily 
adopted into the regular operations of 
hospitals, specialty departments, home health 
agencies, private physician offices as well as 
consumer’s homes and workplaces.  
 

Telemedicine and Technology  
The two primary avenues of implementation of 
telemedicine technologies by healthcare 
providers is through direct-to patient services 
and robotic testing, diagnosis and monitoring. 
Direct-to-patient services using telemedicine 
are most often simple health exams (e-visits) 
conducted over the internet, usually via  
 

 

telephone or webcam, from the convenience of 
a patient’s home or easily-accessible 
community facility. These e-visits are successful 
because on average 70% of patients do not 
require a physical exam during office visits, 
limiting the need for a “physical” presence. E-
visits allow providers to offer patients the same 
level of personal connection and care without 
incurring the typical costs associated with 
bringing patients to the facility, including more 
in-depth scheduling and greater staffing. 
Additionally, orthopedics departments have 
been experimenting with e-visits at local skilled 
nursing facilities (SNFs) to reduce 
transportation costs for patients and leverage 
existing personnel and equipment already 
located in the community.  
 

On the other end of the spectrum, some 
providers have taken a more high-tech 
approach to implementing telemedicine 
services by developing robotic testing, 
diagnosis and monitoring facilities for patients 
with more serious health issues. E-ICUs, as 
these facilities are often called, allow intensive-
care patients in small hospitals to receive care 
from specialists at a tertiary-care facility 
without the burden of having to be transferred 
to that facility. In practice, e-ICUs developed for 
rural populations have resulted in significant 
reductions in mortality rates, ventilator-
acquired pneumonia and death from sepsis. 
These results bring immediate and longterm 
positive financial impacts for hospitals by 
reducing ICU length of stay and remittance, 
which have become increasingly more 
important measures for reimbursement rates 
under the Affordable Care Act (ACA). 
 
Click to Read the Full Article! 

http://www.nwohiohfma.org/site/files/343/158847/528720/753187/TCI-ho-telemedicine_1_.pdf
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Changes to HFMA’s CHFP Certification Program 
 

HFMA’s strategic vision characterizes the current healthcare business environment as the 
transformation of care to achieve value. Providers, physicians, and payers are all confronted with 
new business challenges. The nature of the business environment and its impact on industry 
stakeholders supply both the demand for and elements of a new approach to the CHFP. 
 

New CHFP program features 

 A learning program designed to build comprehensive industry understanding and sharpen 
business skills; 

 Two-module structure:  
1. HFMA’s Business of Health Care - Healthcare finance overview, risk mitigation, evolving 

payment models, healthcare accounting and cost analysis, strategic finance, and managing 
financial resources.  

2. HFMA’s Operational Excellence exam - Healthcare Industry Stakeholder’s Business 
Challenges; exercises and case studies on the application of business acumen in health care. 

 CHFP designation earned by successful completion of both modules; 

 Online study materials created specifically to assist in mastering the business content. 
 

Why is the certification program changing? 
The healthcare reform environment has caused the industry’s key stakeholders—providers, payers 
and physicians—to fundamentally rethink existing business models. Care transformation is 
business transformation. The necessary success factor for finance professionals today: Change-
oriented business acumen. The existing certification program focuses narrowly on applied finance 
and financial reporting and does not address the business environment. 
 

Earning the CHFP - It is important to note that the CHFP credential is awarded upon successful 
completion of module I end of course assessment and module II case study exercises and exam. 
HFMA membership is required for module II. 
 

CHFP Program Requirements and Costs 
The new CHFP program includes two modules. Costs are outlined below: 

 Module I of the CHFP program: HFMA’s Business of Health Care program  
$400-Member, $450 Non-Member. No prerequisites/requirements. 

 Module II of the CHFP program: HFMA’s Operational Excellence exam 
$300- Member only. There are 2 requirements to purchase this module- HFMA membership 
(excludes student members) and completion of Module I. 

 

CHFP and FHFMA Certification Holders 
Individuals who have earned the CHFP [and Fellowship] prior to 2015 are not affected. Also, the 
new CHFP and how the program integrates with the Fellowship (existing FHFMA) are not affected. 
Both programs are on the same “knowledge – competencies “continuum. As such, they are 
integrated, and not in opposition in three anchors: knowledge base, competencies-skills and 
currency-relevance. More details can be found in the current FAQ document. 
 

Questions? Please contact careerservices@hfma.org or call (800) 252-4362 and ask for  
career services. 
  

http://staging.hfma.org/chfp/
http://staging.hfma.org/Content.aspx?id=31693
http://staging.hfma.org/Content.aspx?id=31695
mailto:careerservices@hfma.org
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Educational Events: Recap 
The Changing Landscape in Northwest Ohio -- November 12th, 2015 

The chapter held another great day of education in November. The discussions covered the changing 
landscape in Northwest Ohio, Social Determinants of Health and the CFO Panel that talked about “What 
Keeps You Up At Night”. 
 

Dean Monske with Regional Growth Partnership started the morning off talking about 
Northwest Ohio Business Development. He gave statistics on new 2015 projects and how 
many jobs they created in the Northwest Ohio area.  
 

Kate Sommerfeld from ProMedica talked about the Evolution of Healthcare as well as the 
Social Determinants of Health. She spoke to the Affordable Care Act and 

how it helps to identify the leading cause of death in communities by completing the 
Community Health Needs Assessments. Kate also discussed the link between Hunger and 
Health. She touched on ways to decrease hunger and to improve health through food 
pharmacies, food at discharge, be sure people have access to affordable food, etc. 
 

The session ended with a CFO Panel including Mary Pat Gebers (Harbor Behavioral Health), 
Todd Howell (Seneca Medical), Dan Moncher (Firelands Regional Medical Center), Alan Sattler (ProMedica) 
and was moderated by Stacey Bock (Paramount Healthcare). We had a variety of answers from different 
health systems, a vendor perspective and a payer’s view. Questions ranged from Value Based 
Contracting/Payments, Bundled Payments, ICD-10, Cost Containment, Transparency, Data Mining, High 
Deductible Health Plans and Employee Satisfaction/Retention. 

 

 
After the session concluded we enjoyed a networking and cocktail hour! 

Thank you to all the speakers for an awesome education session! 

UPCOMING LIVE WEBINARS 
Learn about timely healthcare finance topics and earn CPEs. Most live webinars are free for HFMA members and 

$99 for non-members, unless otherwise noted.  Become a member today. 

February 2 Understanding Today's Payor Climate and Provider-Sponsored Health Plans 

February 4 Bridging the Clinical and Financial Divide for a New Era of Health Care 

February 9 Kick Healthcare Analytics Up a Notch: A New Recipe for Success  

February 11 
Provider Organizations Share Insights that Mitigate Financial Risk Caused by Burgeoning Patient 
Responsibility Debt 

February 23 
Using Chronic Care Management Programs to Improve Clinical and Financial Health in a  
Value-Based Era 

February 24 Why HFMA's Certified Healthcare Financial Professional (CHFP) Certification is Right for You 

February 25 The Latest Outlook and Trends on the Not-For-Profit Healthcare Sector from Standard & Poor's 

HFMA provides webinars available one calendar year following the live webinar date. Most on-demand webinars 
are free for HFMA members and $99 for non-members, unless otherwise noted.  

Available until February 10, 2016 Successful Strategic Cost Management in Medical Group Practices 

Available until August 3, 2016 
Understanding Medicare's Proposed FY 2016 Inpatient Prospective Payment 
System Rule 

Available until September 1, 2016 
 

An Overview of Medicare's Proposed Comprehensive Care for Joint 
Replacement Model  

http://www.hfma.org/benefits/
http://www.hfma.org/Content.aspx?id=44457&utm_source=Real%20Magnet&utm_medium=Email&utm_campaign=88579259
http://www.mmsend98.com/link.cfm?r=2012327542&sid=88579260&m=11936305&u=HFMA&j=32047915&s=http://www.hfma.org/Content.aspx?id=45298&utm_source=Real%20Magnet&utm_medium=INSERT_CHANNEL&utm_campaign=INSERT_LINK_ID
http://www.mmsend98.com/link.cfm?r=2012327542&sid=88579261&m=11936305&u=HFMA&j=32047915&s=http://www.hfma.org/Content.aspx?id=42279&utm_source=Real%20Magnet&utm_medium=INSERT_CHANNEL&utm_campaign=INSERT_LINK_ID
http://www.mmsend98.com/link.cfm?r=2012327542&sid=88579262&m=11936305&u=HFMA&j=32047915&s=http://www.hfma.org/Content.aspx?id=44510&utm_source=Real%20Magnet&utm_medium=INSERT_CHANNEL&utm_campaign=INSERT_LINK_ID
http://www.mmsend98.com/link.cfm?r=2012327542&sid=88579262&m=11936305&u=HFMA&j=32047915&s=http://www.hfma.org/Content.aspx?id=44510&utm_source=Real%20Magnet&utm_medium=INSERT_CHANNEL&utm_campaign=INSERT_LINK_ID
http://www.mmsend98.com/link.cfm?r=2012327542&sid=88727605&m=11936305&u=HFMA&j=32047915&s=https://www.hfma.org/Content.aspx?id=45979&utm_source=Real%20Magnet&utm_medium=INSERT_CHANNEL&utm_campaign=INSERT_LINK_ID
http://www.mmsend98.com/link.cfm?r=2012327542&sid=88727605&m=11936305&u=HFMA&j=32047915&s=https://www.hfma.org/Content.aspx?id=45979&utm_source=Real%20Magnet&utm_medium=INSERT_CHANNEL&utm_campaign=INSERT_LINK_ID
http://www.mmsend98.com/link.cfm?r=2012327542&sid=88727606&m=11936305&u=HFMA&j=32047915&s=https://www.hfma.org/Content.aspx?id=46005&utm_source=Real%20Magnet&utm_medium=INSERT_CHANNEL&utm_campaign=INSERT_LINK_ID
http://www.mmsend98.com/link.cfm?r=2012327542&sid=88734203&m=11936305&u=HFMA&j=32047915&s=https://www.hfma.org/Content.aspx?id=45988&utm_source=Real%20Magnet&utm_medium=INSERT_CHANNEL&utm_campaign=INSERT_LINK_ID
http://www.mmsend98.com/link.cfm?r=2012327542&sid=81943708&m=11018285&u=HFMA&j=29903721&s=http://www.hfma.org/Content.aspx?id=26372&utm_source=Real%20Magnet&utm_medium=INSERT_CHANNEL&utm_campaign=INSERT_LINK_ID
http://www.mmsend98.com/link.cfm?r=2012327542&sid=88579268&m=11936305&u=HFMA&j=32047915&s=http://www.hfma.org/Content.aspx?id=31722&utm_source=Real%20Magnet&utm_medium=INSERT_CHANNEL&utm_campaign=INSERT_LINK_ID
http://www.mmsend98.com/link.cfm?r=2012327542&sid=88579268&m=11936305&u=HFMA&j=32047915&s=http://www.hfma.org/Content.aspx?id=31722&utm_source=Real%20Magnet&utm_medium=INSERT_CHANNEL&utm_campaign=INSERT_LINK_ID
http://www.mmsend98.com/link.cfm?r=2012327542&sid=88579267&m=11936305&u=HFMA&j=32047915&s=http://www.hfma.org/Content.aspx?id=35438&utm_source=Real%20Magnet&utm_medium=INSERT_CHANNEL&utm_campaign=INSERT_LINK_ID
http://www.mmsend98.com/link.cfm?r=2012327542&sid=88579267&m=11936305&u=HFMA&j=32047915&s=http://www.hfma.org/Content.aspx?id=35438&utm_source=Real%20Magnet&utm_medium=INSERT_CHANNEL&utm_campaign=INSERT_LINK_ID
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 NW Ohio January Education Session Welcomes Charles Cataline 
 

The NW Ohio Chapter of HFMA had a ½ day Ed session on 1-21 with 
dual subjects. The first presentation was centered on a case study in 
Illinois and how beneficial the use of electronic ordering software 
was to the bottom line. The presentation was delivered by Al 
Mulaomerovic, the Chief Product Officer of Health Nautica, a Gold 
sponsor for our chapter. Al presented a successful transition for an 
Illinois Hospital and detailed the value of electronic ordering systems. 
He reviewed the common practices of a paper order and how easily 
those can get lost or are simply indecipherable, hindering the 
Registration and Scheduling processes. One of the most impressive statements was detailing 
that there is a 70% improvement to the surgical bottom line by utilizing electronic ordering 
software, a number that got everyone’s attention! 
 

Charles Cataline is one of the most respected and revered professionals in the health care 
industry in the state of Ohio. Charles has been with the Ohio Hospital Association for 35 years 
and unfortunately for all of us is retiring at the end of 2016. Today’s session was the last time 
Charles will be in Toledo to deliver his annual updates related to the Medicare e and Medicaid 
programs. I can’t remember a HFMA year going by that didn’t include a presentation from 
Charles, he will be sincerely missed. Charles’ presentation was his annual OHA Update which 
includes a Medicare/Medicaid centered recap of 2015 and prognostications for 2016. Payment 
methodologies, regulatory updates, outtakes form the 2016 OPPS Final Rule and specific 
subject matter data including RACS, HCAP, DSH Funding, and Episodes of care were among the 
topics covered. His slide show is available on our website and it undoubtedly will contain items 
relevant to your forecasting for the upcoming year in healthcare. 
 
For those of you that attended, thanks so much for the support. We also had personal support 
from the following sponsors: Credit Adjustments, Health Nautica, Huntington Bank, Masters 
@Associates, KeyBridge Medical Revenue Care and Cardon Outreach all had representative 
that attended. We very much appreciate both the sponsorships and the attendance for our 
programs, so thanks to all of you. 
 

Our next session is a comprehensive look at the Cost Report by  
Blue @ Co. They are a Gold sponsor for our chapter and delivered an 
exceptional program on the multi-faceted topic related to cost 
reporting. The event is 1.5 days begin with a full day on February 18th 
and ending with a ½ day session on February 19th. I highly recommend 
attending for anyone that is involved in the cost report structure, or 
who produces data that in turn is reported on the cost report. This 
includes but is not limited to the following associate types: Accounting, 
Patient Accounting, Revenue Cycle and CFOs. 
 

Joe Williford 
President of NW Ohio Chapter of HFMA  
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CAI, a full service collection agency, has been an 
industry leader in healthcare A/R management industry 
for over 35 years. Since the company’s inception in 
1977, CAI has evolved from a staff of six to a thriving 
100+ employee agency with four call centers. 
Headquartered in Defiance, Ohio and with offices in 
Georgia, Minnesota and New Hampshire, CAI specializes 
in the collection of delinquent accounts. Some points to 
consider about CAI are as follows: 
 

A Focus on Healthcare: We serve many large hospitals 
and physician groups throughout the United States. Our 
mission-focused partnership with our clients is one of 
the many reasons why CAI is so successful in the 
healthcare industry. With extensive health care 
experience, industry accepted technology and proven 
strategies, CAI understands the nuances and specialized 
requirements necessary for regulatory compliance in 
the health care industry. 
 

State-of-the-Art Technology: Our systems include the 
Artiva collection system and integrated Guaranteed 
Contacts (GC) dialer by Ontario Systems, Inc., which are 
interfaced with our state-of-the art telephone system to 
provide maximum efficiency during asset recovery. 
These systems are built on a fault tolerant infrastructure 
so that all equipment and systems can be maintained 
without downtime. We also have the security 
instruments in place that are compliant with the Federal 
Information Security Management Act of 2002 (FISMA) 
and have been certified since 2012. 
 

Quality Service Assured: CAI approaches collections with 
an emphasis on quality and service. The sensitive nature 
of these debt types requires a company that is focused 
on customer service treating patients with dignity and 
respect. To illustrate this, CAI is proud to have received 
past performance evaluation score in the top 10% 
among firms like ours in an independent survey held by 
Open Ratings, Inc., a Dun & Bradstreet company. 
Surveys are targeted CAI clients regarding customer 
support, quality and more. In a recent survey conducted 

by Hart Inc., clients were quoted as saying, “Credit 
Adjustments is able to get better results than the 
more aggressive agencies and they do it with 
achieving customer satisfaction… we need both.” 
“They can collect money, keep customers happy and 
service our account in a way that I don’t have to 
worry about it.” 
 

Industry Compliance and Accreditations: CAI is 
licensed to collect nationally and is a member of ACA 
International as well as other organizations. We are 
complaint with federal, state and local laws including 
the Fair Debt Collection Practices Act (FDCPA), the 
Health Insurance Portability and Accountability Act 
(HIPPA), and all other applicable laws. 

Helping your entire business succeed. 
We understand that closely-held companies need a resource to handle 
today’s needs and tomorrow’s. They need services that are designed to 
help owners – as well as the companies themselves – attain their financial 
goals. We have the resources, reputation and size to accommodate all of 
your accounting, tax, employee benefit, strategic planning and consulting 
needs. We are also large enough to have a sufficient staff available at all 
times to respond quickly and efficiently – when you need our help you 
will receive it immediately. 
 

Our strengths are functional and industry-focused. 
Starting with a solid base of fundamental accounting skills, we have 
focused our expertise in key industry areas. We have rigorously maintain 
our strengths in core financial areas such as auditing, accounting and tax 
compliance. And we’ve improved those core strengths by adding 
experience-based advice in targeted areas.  
 

We are members of the highest professional national & 
international associations. 
Times are changing and in today’s business climate sometimes a client 
needs national or international assistance. As a member of Moore 
Stephens North America, we have access to association member firms 
domestically and overseas who stand ready to provide knowledge and 
expertise in laws, regulation and local practices in countries in the 
laws, regulations and local practices in countries around the world. As 
a member of the American Institute of CPAs and of three of its Audit 
Quality Centers, we meet the highest standards of professional 
competence and are rigorously inspected every three years.   

YOU’LL SEE POSITIVE RETURNS WITH CRI… 
In today’s environment, Comprehensive Reimbursement’s goal is to 
be your extra resource staying ahead of the constantly changing an 
evolving healthcare environment.  
 
The healthcare environment is constantly changing and evolving. This 
type of environment makes it very difficult for health care providers 
to stay on top of it. This in turn creates a great deal of stress among 
healthcare providers because of compliance concerns, unrecognized 
reimbursement opportunities, and regulatory filings. In today’s 
environment, Comprehensive Reimbursement’s goal is to be your 
extra resource staying ahead of change. 
 
The mission of Comprehensive Reimbursement is to ensure your 
company stays in compliance while taking advantage of all available 
reimbursement opportunities in the regulatory environment. With 
more than 65 years of combined experience, we have produced 
material results for a variety of health care organizations.  
 
Mailing Address: 
947 East Johnstown Road, Suite #234 
Gahanna, Ohio 43230 
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Editorial Policy:  
THE EXAMINER is 
published four times  
per year. Our objectives 
are to provide members 
with information 
regarding chapter 
activities as well as  
ideas to help individuals  
in the performance of 
their job duties. Your 
chapter leadership 
strongly encourages the 
submission of material  
for publication.  
 

Articles should be 
typewritten. Letters 
should be legible and 
must be signed.   
The editor reserves the 
right to edit material  
and accept or reject 
contributions whether 
solicited or not. Send  
all correspondence or 
materials for publication 
to: 

Amy Gill, Controller,  
Mercy Health 
513-401-0612, 
amgill@mercy.com 

 

*Opinions expressed in articles  
or features are those of the author 

and do not necessarily reflect 
 the views of Healthcare Financial 

Management Association, 
Northwest Ohio Chapter or 

 the editor. 

 
 
 
 

 
 
 
 

 

Upcoming Educational Events 
 

February 18 & 19 Meeting: 
Cost Reporting 
 Speakers: Blue & Co. 
March 17  
March Madness Annual Meeting 
April 28 Meeting  
Discharge Planning / Care Coordination 

 

HFMA Northwest Ohio Chapter 
2015-2016 Sponsorship Partners 

GOLD 
Blue & Co., LLC   
Credit Adjustments, Inc.  
Credit Solutions 
HealthNautica 
Net Revenue Associates 
Revenue Group 
United Collection Bureau, Inc. (UCB) 
RSM 
Stark Medical Auditing and Consulting 
Comprehensive Reimbursement, Inc. 

SILVER 
Medical Reimbursements of America (MRA) 
The ROI Companies 

BRONZE 
Huntington National Bank 
Human Arc 

FRIEND OF CHAPTER 
Bluemark ● Masters Associates Receivables  

Management, Inc. ● RevSpring, Inc  
JP Recovery Services, Inc. ● Quadax, Inc. 

Seneca Medical ● United Audit Systems, Inc. 
Scheer, Green and Burke ● Cardon Outreach 

mailto:agill@providencecenters.org

