I would like to thank all of our members who responded to the Chapter survey this year.  Of our 167 members we received 40 responses back, or 24%, which will become the basis of the chapter direction next year.  This was fantastic increase in member participation over the 17% who responded last year.  

The names of those who responded were entered in a drawing for a $100 give certificate to the Olive Garden.  The drawing was held at our annual March Madness Social and Educational event on March 20th. “Dr. Humor” our speaker drew Scott Fought’s as the prize winner.  He wasn’t at the meeting but we made sure he received he prize.   

I’ve summarized the responses by major section of the survey so everyone can see how their fellow members responded about the Chapter.  If you didn’t respond to the survey this year please consider setting some time aside for future surveys as we do consider this very important information to the long term direction of the Chapter.

Social Events

35 members felt the social events had at least some value.  Surprisingly 62% of those responded would like to have a social event around a Mud Hens game.  We did an event last year which wasn't well attended but are going to try another game again this year.  The golf outing and viewing basketball playoff games were marked of interest to 50% of the members responding.   By the time you read this our Annual Meeting and March Madness social event will be over for this year and the Social Committee should be hard at work getting ready for the golf outing.

Newsletter

Most of our members are just satisfied with the chapter newsletter with 8 being very satisfied.  With the Newsletter committee reforming we hope to use the feedback you've provided to improve it's quality and provide the information you expect.  Information on technical issues and coverage of social events and meetings is of the most interest so I would hope the committee moves the newsletter in that direction.

Education

Educational session feedback was very good and below are the top 12 sessions the membership selected.  I included the top 12 because the program committee may be able to combine a couple similar subjects into one full or half day meeting.  The Program Committee now has the charge of finding quality speakers to meet these educational needs.

	Medicare and Medicaid Regulations
	29
	1

	Denial Management
	25
	2

	Charge Master Strategies
	24
	3

	Bad Debt and HCAP Management
	23
	4

	Benchmarking - Financial
	19
	5

	Executing Managed Care Contracts (getting what you contract)
	19
	6

	Activity Based Costing - Decision tool
	18
	7

	Technology in Healthcare and Resources
	18
	8

	Strategic Planning
	17
	9

	Prospective Payment Operational Issues
	17
	10

	Benchmarking - Patient Accounting
	16
	11

	DOJ Investigations
	13
	12


I would like to thank those individuals who were willing to volunteer to restart the Membership, Newsletter, Social, and Sponsorship committees.  If they can achieve the tasks assigned then I think you  will see some great improvements in our Chapter over the next couple years.  Change doesn't happen quickly and the committees will be spending next year getting organized as well as getting to know each other.

