
President’s Message

Flexibility and creativity are becoming the new 

must have’s for all of us in the healthcare industry.  As entities 

continue to consolidate and face continued expense pressures, we are all 

looking for new ways to get the job done with less resources.  Although this can certainly 

cause additional stress, it also gives us a great opportunity to explore new ideas and try 

things that we otherwise might have overlooked.  In addition, this gives management 

a great opportunity to engage staff in process improvements.  This creates a more 

collaborative environment and helps ensure a greater level of buy-in when changes are 

made.  It’s exciting to see the solutions that are identified when employees at all levels 

come together and are faced with a joint issue.  I’ve been both amazed and thoroughly 

pleased at the level of creative thinking and willingness to look at new ways to get the job 

done that have been displayed by my management team and staff over the last couple of 

months.  Although these may not be the easiest times to be working in the healthcare 

industry, they can be some of the most rewarding.

As with our own organizations, our HFMA chapter continues to look for new and 

innovative ways to accomplish our goals.  We have a great leadership team that devotes 

many hours of their own time to bring high-quality programs to our membership.  In 

order to be able to provide these educational programs for our members during a time 

when training budgets were being cut, our leadership team revamped our chapter 

sponsorship program to enable us to offer all of our educational programs for free to our 

members.  We still remain the only chapter nationally to do this and we have seen large 

increases in sponsorship dollars, our membership roster, and in meeting attendance as a 

result.  This was a prime example of a leadership team thinking out of the box and seeing 

tremendous results.  As we head into the season of our annual chapter membership 

survey, which will be sent out at the end of October, please take some time to let us know 

how we are doing and pass along any innovative ideas you may have to help our chapter 

remain one of the top in the nation.

Hayley Studer   

NWO Chapter President 

northwest ohio chapter

Publication Date: October 28, 2013
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Save these dates for upcoming chapter events:
 

11/12/13 Region 6 Webinar: “Excel Logic and Lookup Functions”

11/21/13 The Dish on DSH

11/26/13 Region 6 Webinar: “Surviving RAC Audits”

1/16/14 OHA 2014 Forecast with Charles Cataline

1/28/14 Region 6 Webinar: “Disruptive Changes in the Healthcare Industry”

2/20/14 Cost Reporting Session with McGladrey (Day 1 Full Day)

2/21/14 Cost Reporting Session with McGladrey (Day 2 Half Day)

3/20/14 March Madness with Guest Speaker Dr. Clinton Longenecker, Professor of 
Leadership and Organizational Excellence at The University of Toledo

4/24/14 CIO Panel

Save the Date

MUD HENS
More than 50 HFMA members and their family and friends came out to picnic and watch the Toledo Mud Hens 
battle the Indianapolis Indians on Saturday August, 10, 2013 at Fifth Third Field. As the year before the game 
went into extra innings, but fortunately it was only one extra inning and the Toledo Mudhens came away with a 
victory!! After the game, fireworks were enjoyed by all.  Thanks to our sponsor, Plante & Moran, for contributing 
to a very fun filled evening.
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C H F P  R E Q U I R E M E N T S :
•   Successful completion of the CHFP examination 

•   Current and active regular or advanced HFMA membership* 

Please note: The HFMA Board of Examiners strongly recommends that candidates have a minimum of 3–5 
years healthcare provider management experience. This is not required to become a CHFP, but management 
experience is the primary preparation for the exam.

CHFP Online Study Materials
The Healthcare Finance Core Curriculum online study preparation for the CHFP examination is available for 
purchase. The cost for study materials is $249 ($299 for non-members). The materials are available for one 
calendar year from date of purchase. CHFP study materials are recommended but not required for CHFP 
testing candidates. 

For more self-study educational opportunities, see HFMA’s eLearning catalog.

New! The Healthcare Finance Core Curriculum is now available from iTunes. This version is compatible with 
iPad (requires iOS 6.0 or later). The cost for this app is $349.99 (for members and non-members). 

HFMA Sample CHFP Certification Exam - HFMA has developed a sample exam to help familiarize candidates 
with certification testing. Learn more and register to take a sample examination.

CHFP Online Examination Registration
Register for the CHFP exam.

The CHFP examination is delivered via the Internet by Castle Worldwide. Registration is handled through 
Castle Worldwide’s website, including payment for the exam. Note: The CHFP certification costs are $395. 
This includes all application, testing, and processing fees. Should you not pass the examination, the retest 
fee is $200. Contact the Castle Worldwide main support desk with any testing center questions at (919) 572-
6880. All other questions email careerservices@hfma.org.

For more information about the certification program, exam policies and procedures, download the 
Certification Program and Policies Handbook. 

Castle Worldwide Testing Centers
View a listing of the cities, states and ZIP codes in which Castle Worldwide sites are available. When 
registering, candidates will be able to view the exact address for their selected testing site prior to 
confirmation. The majority of Castle Worldwide sites are open for testing Monday through Saturday during 
normal business hours. Exam candidates may select a date and time based on site availability during exam 
scheduling. 

Certification Inquiries

For more information about the HFMA Certification Programs, contact the Career Services Department at 
careerservices@hfma.org or (800) 252-4362. 

Todd R. Howell, CPA, FHFMA
Chief Financial Officer
Seneca Medical, Inc.
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Toledo Walleye and NWO HFMA – 
coming soon.  Watch for information regarding a fun 
filled evening with the Toledo Walleye.  This event was 
held for the first time last year and everyone, members 
and their families enjoyed themselves.  We are looking 
forward for another fun filled evening of hockey and 
networking. 

Welcome New Members! 
By Lindsay Stevenson 
 
Welcome to the Northwest Ohio Chapter of HFMA: 
 
Cory Albers - Mercer Health  
Shaun Arend - Heartland Care Partners/HCR ManorCare 
Christopher Grossmann 
Dottie Hauman -Howard, Wershbale & Company 
Dr. Maria Johar - ProMedica 
Rita Westphal - ProMedica Physician Corporation 
 
If you think as I do, then you will agree that an HFMA membership is beneficial and valuable. There are so 
many resources available to members both within the chapter and from a national level. That’s why you should 
encourage everyone to join HFMA. So take some time to share how valuable an HFMA membership is and get 
people to join today! 
 

 
 
 



Fall Chapter 
Presidents’ 
Meeting
By Joe Williford, President Elect for Northwest 

Ohio

Each fall HFMA chapters conduct a 
retreat for their current Presidents and 
the President elects.  The meeting is a 
two-day event where all chapters within 
a specific region send these officers 
to network, share ideas and become 
informed of the latest information coming 
out of HFMA National.  The session’s 
agenda is overseen by HFMA National 
and attended by representation from 
National as well.  It is mediated by the 
Regional Exec with support from the 
Regional Exec Elect.  This years FPM for 
Region 6 took place in Columbus, Oh 
at the Hilton Easton from the evening 
of Saturday September 14th-lunch on 
Monday September 16th.

On Saturday, most of our officers met 
at the Hilton Easton and went out to 
a nice dinner at Coopers Hawke in 
the Easton Plaza.  We were joined by 
National leadership consisting of Eileen 
Crow, Chapter Relations; HFMA and 
Becky Speight, HFMA National Board.  
The dinner was a nice way to reconnect 
with leaders we hadn’t seen since ANI 
or LTC.  The food was excellent and 
atmosphere was a perfect setting to 
kick off the event.   After dinner several 
members of the team met in the Hilton 
lounge to watch college football and 
catch up as well.  It was a nice intro to 
what was going to be a busy Sunday for 
the attendees.

On Sunday the meeting began with 
a continental breakfast served in a 
boardroom in the Hilton.  At this time 
a hefty agenda was handed out, and 
the attendees were formally introduced 
to the National membership.  Region 
6 consists of seven HFMA Chapters.  
Three of these chapters are from 
Michigan and four of them are from 
Ohio.  Being President Elect for 
Northwest Ohio this was my first FPM, 
and it was nice to get a sense of our 
region’s chapter sizes and leadership 

roles, in a more formal setting.  Both of 
the National reps in attendance were 
fantastic representations of HFMA as an 
organization.  They could not have been 
friendlier.  Eileen was very complimentary 
of our group and thankful that we were 
sacrificing a weekend to spend time 
in a business setting.  Becky was just 
as appreciative and both of them had 
great insights throughout the meeting.  
Chris Milligan is our current Regional 
executive, from the Northeast Ohio 
Chapter and he led this meeting which 
was to run from 8:30-4:30 Sunday and 
8:30-12 on Monday.  Mary Whitbread is 
the Regional Exec Elect from the Eastern 
Michigan Chapter and she was also in 
attendance and highly participatory.  
Chris did an excellent job moderating 
and keeping the group on task as we 
went over the agenda, with a goal to do 
a thorough job as efficiently as possible, 
a difficult task in any setting, but one we 
proudly accomplished.

Sunday mostly consisted of Regional 
round tabling discussing the Chapter 
Balanced Scorecards and challenges 
that existed for each chapter to 
meet their needs.  I have to say I was 
extremely pleased and proud of how 
our chapter stacks up in the region.  We 
are the smallest chapter in the region 
but one could argue the most consistent 
in goal attainment and retention.  It’s 
a great feeling when it’s your turn to 
present and your goals/targets are 
almost all spot on.  Hayley has done a 
wonderful job leading this chapter over 
the last year and a half, as did Dawn 
before her and Todd before her and Amy 
before him and so on. The Northwest 
Ohio Chapter has been a high achiever 
for years and is recognized as such both 
by Regional Execs and National Execs.  
We should all be proud of that.

To summarize the topic matter most 
critical from Sunday I would say 
certification seems to be a challenge 
for all Chapters.  We worked on a 
potentially better form of communication 
when a certified member leaves one 
chapter and lands in another as the 
statistical relevance is substantial. 
We also discussed implementing a 
five question questionnaire to gauge 
membership thoughts about becoming 
certified.  From a membership standpoint 
we talked about student membership 
and all of the chapters acknowledged 

that we want to do a better job both 
acknowledging our student membership 
and engaging them.  We also worked 
on improved communications, making 
sure chapters are aware when a student 
from an area outside of our geographical 
home joins our chapter.  For example, if 
a student that lives in Toledo but attends 
Ohio University joins the Toledo chapter, 
we want to make sure that is correct for 
them post-graduation and embrace them 
as they come back to our area to work in 
the healthcare field.  We also discussed 
the upcoming webinar series and each 
chapter’s educational opportunities and 
events.  Again, this was an enlightening 
experience because there are several 
great ideas passed back and forth as 
well as collaborative efforts opening up.

As is customary the group held a 
nomination for the next Regional Exec 
Elect.  This year’s home chapter for that 
position is Western Michigan and Barb 
Shelly was unanimously voted on as 
the perfect fit from that chapter and for 
our region.  Barb has been a President 
for this chapter for years and has a 
great appreciation for HFMA.  She’ll be 
a wonderful ambassador.  Next year 
the nomination will come from our 
chapter as it rotates annually and it’s our 
turn.  So, Northwest Ohio will have the 
opportunity to have the Regional Exec 
Elect nominated and placed at the next 
FPM.

Speaking of rotation another new topic 
was how the FPM will be handled 
futuristically.  In the past the locations 
have rotated geographically among the 
chapters representing Region 6.  This 
year it was Central Ohios turn and that’s 
why we held the meeting in Columbus.  
Brian McCallister, the current President 
and Shawn McGrath, the President Elect 
for Central Ohio did a wonderful job 
setting us up at the Hilton Easton and 
assuring things like meals and snacks 
and drinks and accommodations were 
taken care of.  They also set up dinner on 
Saturday and entertainment on Sunday.  
Other regions have done different things 
for their FPM.  Some more extravagant 
than ours, others the same or less so.  
Eileen spoke about National’s desire to 
standardize both the agenda items and 
the locale, so next year the FPM will be 
a National event held in Chicago.  This is 
the first time we will be venturing outside 
of our geographical region for the FPM.  



It should be interesting to see how it 
plays out.  I look forward to being the 
President in place for this first time event.

On Sunday evening the group ventured 
to the Funny Bone comedy club both for 
dinner and entertainment.  Afterwards 
they had the option of going back to 
hotel to work, venturing to a locale for 
dessert or a night cap or both, with the 
understanding that the next morning 
we would be finalizing one of the most 
important agenda items of the FPM, the 
Regional Operating Agreement or ROA.

On Monday the group met again at 8:30 
am and discussed the ROA.  Historically 
this has been a monotonous process 
as this agreement discusses Regional 
execs roles, qualifications, budgets and 
reimbursements, as assigned to each 
chapter in the Region.  As I mentioned 
earlier, this was my first FPM but it was 
alluded to, that this group set a record 
for both navigating and negotiating 
the ROA in a manner that was efficient, 
productive and left everyone feeling 
good about the task completed.  I was 
glad to have been a part of this team.

In conclusion, I feel it’s important for you 
to know how diligently your leadership 
teams work to try and make sure our 
chapter is all that you expect it to be.  
Meeting our members’ goals, while 
achieving other goals set forth by HFMA 
National is both challenging and fulfilling. 
I’m proud to say our current and past 
teams have taken not just achieving, but 
exceeding, those goals very seriously.  
I hope you can see this in the monthly 
education sessions and seminars 
that are offered as well as some of us 
dedicating a weekend for FPM.  Making 
the HFMA experience all it can be and 
more is what we aim to achieve for our 
members, for our leaders and for what 
that translates into for our healthcare 
communities.

“A Harvest of 
Revenue Cycle 
Opportunities”
Sept. 25, 2013

The Chapter hosted a full day educational event 
“A Harvest of Revenue Cycle Opportunities” that 
showcased a multitude of revenue cycle topics 
ranging from measuring employee performance in 
the revenue cycle industry to promoting physician 
buy-in of CDI to value based reimbursement. The 
variety of presentations demonstrated the diverse 
aspects of the revenue cycle and how it impacts 
each and every one of us.

To begin the day Dr. Mark Tucker, Senior Director 
of Physician Advisor Co., spoke about the “Medical 
Necessity Challenges in the Age of Healthcare 
Accountability.” Dr. Tucker addressed the current 
audit environment and the specific focuses of 
governmental audit and fraud fighting initiatives 
including MACs, RACs, ZPICs, and the OOIG.

Robin Bradbury, Founder and President of 
re|solution, explained how participants can gain 
strategies with ways they can use to measure 
and evaluate the performance of revenue cycle 
employees to improve the bottom line with his 
presentation on “How to Measure and Improve 
Employee Performance in the Revenue Cycle”. 

After lunch Dr. Louis Grujanac, Physician 
Leader, and Jeannette Fox, Director, of Navigant 
conducted the presentation “Engaging for Impact 
– Strategies for Building Physician Buy-In to 
Clinical Documentation and Improvement.” This 
presentation discussed how with the promotion 
of the buy-in of CDI this helps physicians gain 
an understanding that inpatient documentation 
and their own professional fee billing are not two 
entirely separate things. 

To conclude the meeting manager Michael 
Earls and partner Mark Blessing of BKD, LLP, 
presented on “Value Based Information – 
Planning, Implementation, and Implication.” 
Attendees learned ways in which the successful 
implementation of value based information (VBR) 
necessitates a change to a patient management 
mindset and that the VBR requires new strategic 
reporting, controls and interface with operations. 

“Diving into Third 
Party Compliance”
August 29, 2013

To kick off the educational year the Chapter 
presented “Diving into Third Party Compliance,” 
outlining Management Accident Claims: Med-
Pay (No Fault) vs. Liability, The Legal Aspects of 
Liability Coverage, and Medicare Secondary Payer 
Issues. 

Attendees had the opportunity to learn the specific 
details of how claims are processed from the first 
report to the final resolution. Other discussion 
points during the day were the basic statutes of 
liability coverage for Ohio, Michigan, and federal 
claim processing, the importance of understanding 
the differences between no-fault insurance and 
liability insurance, and how Medicare Secondary 
Payer issues can influence liability and accident 
claims. 

This half day session began with Chad Powers, VP 
and General Counsel for MRA, whose presentation 
on “Managing Accident Claims: Med-Pay 
(No-Fault) vs. Liability” reviewed the differences 
between no-fault insurance and liability insurance.

Following Chad’s presentation was Claudine 
Nesheiwat, Director of Operations for the Claims 
Resolution Product Team at Advanced Patient 
Advocacy. Claudine’s presentation on “The Legal 
Aspects of Liability Coverage” discussed the specific 
details of how claims are processed from the first 
report of injury to the final adjudication. 

Closing the meeting was Kevin Willis, Medicare 
Solutions Director for Claim Services, Inc., who 
covered registration issues, retirement, commercial 
insurance take backs due to Medicare Primacy, and 
what happens when Medicare is billed incorrectly 
as the primary payer during his presentation on 
“Medicare Secondary Payer Issues.” 
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Credit Adjustments Inc. (CAI) has been an 
industry leader in health care accounts receivable 
management for 35 years. Since the company’s 
inception in 1977, CAI has evolved from a staff of 
six to a thriving 100+ employee agency with four 
call centers. Headquartered in Defiance, Ohio 
and with offices in Georgia, Minnesota and New 
Hampshire, CAI specializes in health care account 
receivables. 

CAI has a foundational base of over 12 
hospitals and 10 Physician Groups including 
over 300 medical clients in Ohio alone. With 
extensive health care experience, industry 
accepted technology and proven strategies, 
CAI understands the nuances and specialized 
requirements necessary for regulatory compliance 
in the health care industry. Combining third party 
collections and early out services, CAI ensures that 
their business develops a system that allows for 
premium and effective services with high recovery 
rates.

As a testament to CAI’s exceptional client relations 
standing and customer satisfaction, Hart Inc., a 
full service marketing agency, conducted a survey 
about CAI. Clients were quoted as saying, “Credit 
Adjustments is able to get better results than the 
more aggressive agencies and they do it with 
achieving customer satisfaction...we need both.” 
Another client stated, “They can collect money, 
keep customers happy, and service our account in 
a way that I don’t have to worry about it.”

For more information about CAI on their superior 
customer service and high recovery techniques 
visit www.credit-adjustments.com or call their toll 
free number at 1.800.544.6359.

Since 1988, REPPA + ASSOCIATES has helped healthcare  
clients transform billions of dollars in aged receivables into 
paid revenue by providing guidance and support at all stages 
of the billing lifecycle. From Medicaid Eligibility Enrollment  
to a range of billing services, REPPA acts as an expert extension  
of the receivables department to expedite payments of problem  
accounts. REPPA providesfocused solutions for Ohio Medicaid, 
out-of-state, commercial, and government insurance billing,  
as well as Bureau of Workers’ Compensation (BWC) process  
services.

Spanning 25 years and two generations of family-owned 
leadership, REPPA is the smart choice for healthcare  
organizations who seek to efficiently increase revenue and  
reduce aged receivables.

Are you ready to get started? Contact us today.

Mike Reppa, President
800-869-8533 
mike@reppainc.com

reppaassociates.com

GOLD CHAPTER SPONSORS
 

In appreciation of our Gold Sponsors,  
NWOH HFMA will be highlighting some of them in each publication of The Examiner this year
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2013 – 2014
Chapter Sponsors
GOLD
Comprehensive Reimbursement, Inc.
Credit Adjustments, Inc.
Credit Solutions
McGladrey
Reppa + Associates, Inc
Savage & Associates
UCB, Inc.

SILVER
BKD, LLP
CompMed Analysis
Fifth Third Bank 
Gilmore, Jaison & Mahler
HBCS
The Rybar Group

BRONZE
Banc of America
Loxygon
Net Revenue Associates

FRIEND OF CHAPTER (FOC)
Cerner
Craneware
Crowe Horwath, LLP
Human Arc
JP Recovery Services, Inc.
Masters Associates Receivables 

Management, Inc. 
Medical Reimbursements of America
MediQuant, Inc.
Quadax
RevSpring, Inc. 
Seneca Medical
Stockell
United Audit Systems, Inc.
US Bank

THE EXAMINER is published four times per year.

Our objective is to provide members with information 
regarding chapter activities as well as ideas to help 
individuals in the performance of their job duties.

Your chapter leadership strongly encourages the 
submission of material for publication.  Articles should 
be typewritten.  Letters should be legible and must be 
signed.  The editor reserves the right to edit material 
and accept or reject contributions whether solicited or 
not.

Send all correspondence or materials for publication to:

Amy Gill
Controller
Providence Care Center
419.627.2273 Ext 236
agill@providencecenters.org

Opinions expressed in articles or features are those of 
the author and do not necessarily reflect the views of 
the Healthcare Financial Management Association, 
Northwest Ohio Chapter, or the editor.

Editorial Policy for 
THE EXAMINER
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